Tool 3d

Story guide for interviews

Make sure Paﬁcn‘k are
comfortable and at eage.

Explain the purpose and format of
the interview. Make Sure FaﬁcmLé
vnderstand and 5_?\/0 consent

The 3 elements of an interview are:
1. Btients ’rc”ing thelr c’row]

2. Fatients veflecting on what their
cxPcricnocé mean %r them

3. Fatients roﬂcoﬁmg on what their
choVionaoé mean for the gervice.

F/naowagp patients to fell
their own d’orvl in thelr
o way, on their own termg
and at their own pace.

Start with opcn—cndcal vacQﬁoné
cuch as “how did Haingg start
for qov?" or “when did you first
notice §omo+hin5_ vavgual?”

Invite FaﬁanrC to veflect

on their onwn cxpcricnwg.

lnvite Paﬁcvﬁr < 1o Q\/ggcé)r
improvements. Focvs on thin
that would have made all the
difference for the Pa’ricmL ¢’ onn
4{)@0{'{?& cxf)oricnwé.

ﬁraphraéc Fa'ﬁom’f‘ cxPcricnocé,
their veflections and their
§V5§§§‘f’ 10ng.

Giive a Simple, concise ovtline
of the next €+c{>§ in the Frok)'caf
ino{uoling when and how any
imPVo\/omcn’rg will be made.
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