
Tool 3c

Experience-based survey template

Template URL

www.healthcodesign.org.nz/tools/tool3c.pdf

This template is an example 
of a survey brochure created 
by the Waitemata District 
Health Board in order to better 
understand patient experiences. 
You can use this example to 
help develop your own survey.

Note: there are two pages to 
this PDF.  This survey example 
is of a double sided A4 folded 
into three.
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HOW 
DO
YOU 
FEEL?
We want to understand 

Thanks for your help.

About you:

About us:

experience?

Your comments?
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Your Outpatient Clinic Experience Are you a patient?

Waiting Procedure Clinic appointment Leaving


