Enquiries Checklist

1. Thanks

(for getting in contact)

2. Apologies
(if required)

3. Acknowledge
(show you’ve read their message)

4. Help

(offer a solution or explanation)
5. Personalise
(personalist sign off)
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COVID-19 Vaccine
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Why should | get the COVID vaccine?

COVID-19is avirus that can make you very sick and spreads easily from person
to person.

The vaccine reduces your chance of getting sick or dying from COVID-19.
It also lowers the risk of passing infection on to others.

COVID-19

VACCINE

COVID-19
VACCINE
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What does the vaccine do to my body?

The vaccine teaches yourimmune system to fight the virus. It cannot give you
COVID-19 as itis not alive virus and it can’'t change your DNA.

Thevaccineis free.

L 8%
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Why am | being offered my vaccine before other people?

We are offering the vaccine to you - and anyone experiencing
homelessness - to help protect you from the virus.

The staff and volunteers who support you are also being
offered the vaccine so they can continue helping you and
your street whanau.

Is the vaccine safe?

The vaccine is safe. It has been thoroughly tested and given to
millions of people across the world.
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What happens when | get a vaccine?

Anurse will first ask you for your name and date of birth and some
way to contact you. This information will go on your health record.
Your information is private and will not be shared.

You will need to sign a consent form to say you agree to have
the vaccine.

The nurse willtheninject the vaccine in your arm. Afterthe vaccine is
given, you will need to sit for 20 minutes to check you are feeling well,
before you leave.

You need to have two doses of the vaccine at least 21 days apart. If
you are also getting the flu vaccine, make sure there are at least 2
weeks between having the COVID-19 vaccine and flu vaccine.
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What are the side effects?

Like all medicines, the vaccine may cause side effects in some people. These
are usually mild and don't last long.

Your arm might feel uncomfortable after you get the vaccine, and you might feel
a bit tired. Some people get a headache or feel slightly unwell.

N \H/
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These are all signs that your body’s immune
system is responding to the vaccine and
shows it is working.

You can take paracetamol for your
symptoms. If your symptoms get worse or
you are worried, call Healthline for free on
0800 611116 and tell them you have had the
COVID-19vaccine.
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| have a health condition. Will this stop me from getting the vaccine?

If you have a health condition, it may be even better to have the vaccine. You
may benefit even more from the protection given by the vaccine.

If you have had a bad allergy from a vaccine in the past or are worried about
whether the vaccine may affect any health issues you have, you can talk to staff
at the Calder Centre or other vaccination site, or call Healthline for free

on 0800 611 116.

v

AUCKLAND
CITY MISSION

=il

@

Vaccination
Centre
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Where can | get my vaccine?

There are lots of ways you can get your vaccine.

Vaccination
Centre

1) Youcanturnup atthe Calder Centre atthe
Auckland City Mission on <add dates> between
<add times>, where they will vaccinate you.

C ITY MISSIO]\

If you live in emergency accommodation, a
2 Vaccination Team will visit your motel or there will :
be transport available to a Vaccination Centre. 5
Your case worker or outreach support worker will r.ﬁ

be able to tell you when the Vaccination Team are
visiting, or when the van is going to leave for the
Vaccination Centre.

3 You can walkinto a Vaccination Centre. The CBD
Vaccination Centre is at <add address>. Ask your

Vaccination

provider to give you a card (in discussion) to show Centre
that you are eligible for the vaccine. f
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Where can | find out more information?

You can talk to your case or outreach worker or talk to staff at the Calder Centre
or at The City Mission.

. Peervideo, information sessions - dates

. immunisation.northernregion.health.nz

AUCKLAND
CITY MISSION

-il|

Vaccination
Centre

1®
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What should | do if there is an outbreak of COVID-19?

Even if you've received the vaccineg, it's important everyone still helps each
other by stopping the spread of the virus. You should wear a face mask, wash
your hands with soap and get a COVID-19 test if you are feeling sick.

@
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Health Questions Loy poins

« Askifthey have any

] iml guestions
Confirm: Full Name % Date of Birth Address .

Provide additional
consent information
tailored to the

i ) Have you been asked to person’s needs
G Are you currently well? <) havea COVID-19 test/ - Communicate
swab or are you waiting for possible side effects
? . i
Q Do you have any COVID-19 the result” Remind them they
A3 SVMBLOMS? need to wait for
—/ SYmMP ' @ Have you had any vaccines 20mins after their
. i ? vaccination
Have you traveled outside inthe last 4 weeks: _
Auckland over the past 14 » Give post
dave? P Are you on any blood vaccination
ays: thinning medications? information
Do you have any .
bleeding disorders? Unite
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Written Consent is still required for:

Border and MIQ workers
Household contacts of border and MIQ workers

A person who has had previous severe reaction
or anaphylactic reaction to any vaccine

Anyone with a support person/guardian/
Enduring Power of Attorney

Ifin doubt please use the written consent form.

Unite
against
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Have a booking

[ ]
Unite
NORTHLAND DISTRICT y XVtcnllttHeﬂgtﬁ [A ﬁ a ga I n S t
TePoariHauI.(!rEAARI:II:TeBT?QIVBrB s / AUCKLAND MANUKAU _
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Need a booking

[ ]
Unite
NORTHLAND DISTRICT y XVtcnllttHeﬂgtﬁ [A ﬁ a ga I n S t
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Need to make a booking

[ ]
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Already made a booking

[ ]
Unite
NORTHLAND DISTRICT y XVtcnllttHeﬂgtﬁ [A ﬁ aga I n St
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Vaccination Centre

Parking Only

Unite
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Vaccination Centre
Parking
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Vaccination Centre

Parking
before 6pm
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Getting your
COVID-19 Vaccine

Why should | get the COVID vaccine?

COVID-19is avirus that can make you very
sick and spreads easily from person to
person.

The vaccine reduces your chance of getting
sick or dying from COVID-19. It also lowers
the risk of passing infection on to others.

What does the vaccine do to my
body?

The vaccine teaches yourimmune system to
fight the virus. It cannot give you COVID-19
asitisnota live virus and it can't change your
DNA.

Thevaccineis free.

Why am | being offered my vaccine
before other people?

We are offering the vaccine to you - and
anyone experiencing homelessness - to help
protect you from the virus.

The staff and volunteers who support you are
also being offered the vaccine so they can
continue helping you and your street whanau.

Is the vaccine safe?

Thevaccine is safe. It has been thoroughly
tested and given to millions of people across
the world.

What are the side effects?

Like all medicines, the vaccine may cause
side effects in some people. These are
usually mild and don’t last long.

Your arm might feel uncomfortable after you
get the vaccine, and you might feel a bit tired.
Some people get a headache or feel slightly
unwell.

These are all signs that your body’s immune
system is responding to the vaccine and
shows it is working.

You can take paracetamol for your
symptoms. If your symptoms get worse or
you are worried, call Healthline for free on
0800 611116 and tell them you have had the
COVID-19 vaccine.

What happens when | get avaccine?

Anurse will first ask you for your name and date
of birth and some way to contact you. This
information will go on your health record. Your
information is private and will not be shared.

You will need to sign a consent form to say
you agree to have the vaccine.

The nurse will then inject the vaccine in your
arm. After the vaccine is given, you will need
to sit for 20 minutes to check you are feeling
well, before you leave.

You need to have two doses of the vaccine
atleast 21 days apart. If you are also getting
the flu vaccine, make sure there are at least 2
weeks between having the COVID-19 vaccine
and flu vaccine.

Unite

9] Waitemari - against
/ District Health Board COUNTIES
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| have a health condition. Will this
stop me from getting the vaccine?

If you have a health condition, it may be even
better to have the vaccine. You may benefit
even more from the protection given by the
vaccine.

If you have had a bad allergy from a vaccine
in the past or are worried about whether the
vaccine may affect any health issues you
have, you can talk to staff at the Calder
Centre or othervaccination site, or call
Healthline for free on 0800 611 116.

Where can | get my vaccine?

There are lots of ways you can get your
vaccine.

1. You can turn up at the Calder Centre at
the Auckland City Mission on <add dates>
between <add times>, where they will
vaccinate you.

2. If you live in emergency accommodation,
a Vaccination Team will visit your motel
orthere will be transport available to a
Vaccination Centre. Your case worker or
outreach support worker will be able to
tell you when the Vaccination Team are
visiting, or when the van is going to leave
for the Vaccination Centre.

3. You can walkinto a Vaccination Centre.
The CBD Vaccination Centre is at <add
address>. Ask your provider to give you a
card (in discussion) to show that you are
eligible for the vaccine.

Where can | find out more
information?

You can talk to your case or outreach worker
ortalk to staff at the Calder Centre or at The
City Mission.

. Peervideo, information sessions — dates

. Add websites

What should | do if thereis an
outbreak of COVID-19?

Even if you've received the vaccing, it's
important everyone still helps each other by
stopping the spread of the virus. You should
wear a face mask, wash your hands with soap
and get a COVID-19 test if you are feeling sick.

Unite

V] Waitemata S agalnst
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Important things to know
After your COVID-19 vaccination

Like all medicines, the vaccine may
cause side effects in some people.
This is the body’s normal response
and shows the vaccine is working.

Side effects are usually mild, don't last long and won’t stop you from
having the second dose or going about your daily life.

Side effects may be more common after your second dose of the vaccine.

Serious allergic reactions can occur but are extremely rare. New Zealand
vaccinators are trained to manage these. Some side effects may
temporarily affect the ability to drive or use machinery. In the unlikely
event this happens, please discuss it with your employer.

If you are unsure about your symptoms or they get
worse, talk to your GP or call Healthline on 0800 358 5453.

If you have an immediate concern about your safety,
call 111 and make sure you tell them you’ve had a COVID-19
vaccination so that they can assess you properly.

If you experience symptoms that could be COVID-19 related,
such as new continuous cough, a high temperature/fever, or a loss of
or change in your normal sense of taste or smell, stay home and get a
COVID-19 test.

If you have an unexpected reaction to your COVID-19
vaccination, your vaccinator or health professional should reportit to
the Centre for Adverse Reactions Monitoring (CARM). You can also
report any unexpected reactions by using their online reporting form
onthe CARM website: otago.ac.nz/carm.

Pain at the injection site, a headache Place a cold, wet cloth, orice pack on the injection site for a short time. Within 6 to 24 hours

and feeling tired and fatigued.
Do not rub or massage the injection site.

These are the most commonly
reported side effects.

Muscle aches, feeling generally unwell, chills, Rest and drink plenty of fluids. Within 6 to 48 hours

fever, joint pain and nausea may also occur.
Paracetamol or ibuprofen can be taken, follow
the manufacturer’s instructions.

Seek advice from your health professional if your symptoms worsen.

If you are feeling unwell at any point please alert a member of staff.

-

db

5) Vaccination Experience Survey
Vaccines help protect people of all ages against Please tell us GbOUtyOUF ex,oerience today

otherinfectious diseases too, like measles and flu.

Thank you for taking a few minutes to

let us know about your vaccination
experience today. The information you
provide will help us improve our services.

Check that you and your whanau are up to date with
your vaccinations by talking with your health provider.

Visit health.govt.nz/immunisation for more information.

The survey is anonymous, unless you
would like to be contacted by ourteam
(there is space for your details at the end).

You need to wait at least two weeks after
your second dose of the COVID-19 vaccine
before getting any other vaccines.

Please take a photo for your reference.

If you want a paper copy of the above information, please collect as you exit.

Unit
gainst
W Waitemata = S
D N ’ District Health Board ANCKLAND R/IOAUNNUTKIAEG C O \/ | D _1 9
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Mass Vaccination
Vodafone Events Centre

Car Park Pass
30, 31July & 1T August

This must be placed on your dashboard and visible to security staff at all times

L)
of350 Unite
INst
Y] Waitemata i = S g
District Health Board 48 ° .  COUNTIES
Poari Hauora A Rohe O Te Tai Tokerau / AAAAAAAAAAAAAAA C O\/ | D —1 9
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X' Motorway

Vodafone
Events Centre

Gate 3
770 Great South Road,
Manukau 2104

o\
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As this is a public event please
be aware there may be media

onsite at various times.

If you do not wish to be filmed or photographed please
be aware and let one of our staff members know.

Unite
against
COVID-19




Thank you Auckland

We've provided over 500,000
vaccinations in Auckland so far.

If you arein Groups 1, 2 and 3, you can

book your COVID-19 vaccination now.

Unite
against

People invited to book so farinclude:

« Border/MIQworkers and their families

« Frontline healthcare workers

+ All people 65 and over

+ Older Maori and Pacific people and their whanau
+ Disabled people and their carers

« People with underlying health conditions

Booking online

Click the link in your invitation to make a

booking. The email will come from covid19@
nationaltelehealthservice.co.nz and text from 8277.

Booking over the phone

If you are in one of these groups and haven't made
your booking yet, you can also book over the phone
by calling 0800 28 29 26.

Group 3is a large group, and we are trying to
vaccinate everyone as quickly as possible. Our
vaccination centres are busy, so you will need to
bookin advance.

Thank you for helping to protect our
whanau, community and country.

You can find more information at

immunisation.northernregion.health.nz or by
calling the Vaccination Helpline on (&’) 0800 28 29 26.

V] Waitemata e S
covipste ey B s galling the Vaccination Helpline on §) 0800 262
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COVID-19 Vaccination
help protect our people

MIT is taking part in Auckland’s first mass
vaccination against COVID-19.
You can get your first COVID-19

vaccination over the weekend of
30 July to 1 August.

All you need to do is book and turn up
at the MIT atrium in Manukau.

Check your email for your invite and
book your vaccine now. You can book
your whanau in too - so discuss with
them and book in the whole family
over 16 years’ old

It’'s FREE, QUICK &
EASY, so let’s get this
done MIT Whanau!

Unite =~ MANUKAU :
against INSTITUTE OF
COVID-19 ~—— TECHNOLOGY
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Drop-off
and pick up
only
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Vaccination
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Accessible
Parking

only
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Health Check Area

Wahi Tirotiro Hauora
O le vaega e su’esu’elna al lou soifua
‘Elia Sivi Mo’ui Lelei
Te ngal ka akara 1a Te maki
Matakavi ke tivi al e tau malolo tino
IWasewase ni jeke ni bula
Ut ne la noh Kel‘ak se Taku ma Nasi
Ko na Hiakiga 1 te Vaega o te Olamalolo
Koga asiasi o te Ola’lel
Te tabo n tutuo
fEEMNEX
fFRmER
AT S &
fHa3 79 ¥3d
lugar ng pagsusuri sa kalusugan
TARA RN | = REe:
BRFTy o))
Khu vuc Kiém tra Si’c khoe
LS LIUASIAULT AR ANIN
Qaybta Baaritaanka Caafimaadka
e § zol> (§ Cowo
all pamall dilhie
Cowo 93y S (§ daknie

Area de control médico
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It's yourturnto be
protected from COVID-19

We are bringing the vaccine team to you.

The COVID-19 vaccineis free,
safe and easy to get.

Being vaccinated helps protect
our community and whanau.

You can find out more about the COVID-19
vaccine by talking to your Case Worker.

Unite
against
COVID-19




It’s yourturnto be
protected from COVID-19

The COVID-19 vaccine is free, safe and easy to get.

We can take you to a Vaccination Centre.

Talk to your support worker
If you need support to
access the vaccine

Millions of people across the

world have had the vaccine.

Being vaccinated helps protect our
community and street whanau.

You can find out more about the COVID-19
vaccine by talking to your Case Worker.
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Important things to know

COVID-19 vaccine: After your vaccination

Like all medicines, the vaccine may cause
side effects in some people. This is the
body’s normal response and shows the
vaccine is working.

Side effects are usually mild, don’t last long and won’t stop you
from having the second dose or going about your daily life.

Side effects may be more common after your second dose of the
vaccine.

Serious allergic reactions can occur but are extremely rare.
New Zealand vaccinators are trained to manage these. Some
side effects may temporarily affect the ability to drive or use
machinery. In the unlikely event this happens, please discuss it
with your employer.

If you experience symptoms that could be COVID-19 related,
such as new continuous cough, a high temperature/fever, or a loss
of or change in your normal sense of taste or smell, stay home and
geta COVID-19 test.

If you have an unexpected reaction to your COVID-19
vaccination, your vaccinator or health professional should report
it to the Centre for Adverse Reactions Monitoring (CARM).

You can also report any unexpected reactions by using their online
reporting form on the CARM website: otago.ac.nz/carm.

If you are unsure about your symptoms or they get worse, talk to
your GP or call Healthline on 0800 358 5453.

If you have an immediate concern about your safety, call 111
and make sure you tell them you've had a COVID-19 vaccination
so that they can assess you properly.

Thank you for taking a few minutes to let us
know about your vaccination experience
today. The information you provide will help
us improve our services.

If you have something important to tell us that
isn’t covered by our survey, you'll have the
chance to do this at the end of the survey.

Pain at the injection site, Place a cold, wet cloth, orice Within 6 to
a headache and feeling pack on the injection site fora 24 hours
tired and fatigued. shorttime.

These are the most Do not rub or massage the

commonly reported side injection site.

effects.

Muscle aches, feeling Rest and drink plenty of fluids. Within 6 to
generally unwell, chills, 48 hours

Paracetamol or ibuprofen
can be taken, follow the
manufacturer’s instructions.

fever, joint pain and
nausea may also occur.

Seek advice from your health
professional if your symptoms
worsen.

Vaccines help protect people of all ages against other
infectious diseases too, like measles and flu.

Check that you and your whanau are up to date with your
vaccinations by talking with your health provider.

Visit health.govt.nz/immunisation for more information.

You need to wait at least two weeks after your second dose of
the COVID-19 vaccine before getting any other vaccines.

Vaccination Experience Survey

Please tell us about your experience today

You can do the survey online on your phone by
scanning the QR code. We'd love to hear your
feedback.

The survey is anonymous, unless you would
like to be contacted by our team (there is
space for your details at the end).

If you are feeling unwell at any point please alert a member of staff.

Unite

If you want a paper copy of the above
information, please collect at the
information booth in the foyer.

Please take a photo for your reference.
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Providing the
COVID-19 vaccination
for disabled people
and their carers

Vaccination against the COVID-19 virus
for disabled people and their carers is a priority
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When can disabled people, and
their carers, be vaccinated:

They can be vaccinated from June onwards.
Everyone will receive a booking link to make an
appointment by end of July from either their
support provider or Taikura.

Those that have not received a booking link by
the end of July are encouraged to contact the
Vaccine Helpline to make a booking directly on
0800 28 29 26.

How disabled people, and their carers,
can arrange to be vaccinated:

1. Providers of support services will email disabled
people, and their carers, with a booking link to
make an appointment

2. You can call our Vaccination Helpline on
0800 28 29 26 to make an appointment.

3. You can contact your GP Clinic to see if they are
offering the COVID-19 vaccine.
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@ Where can disabled people, and
their carers, be vaccinated:

1. At a Vaccination Centre

a. We have conducted accessibility audits at all
Vaccination Centres, and will have information
on our website immunisation.northernregion.
health.nz soon showing the accessibility of each
Centre so you can select the Centre that suits you
best when making an appointment.

b. Each Centre has support for people who deaf or
have hearing impairment and support staff if you
need any personal assistance. Just tell the people
at the registration desk what support you need.

2. At a GP Clinic or Pharmacy

a. Some GPs and pharmacies are offering the
COVID-19 vaccinations. You can see if your
GP orlocal pharmacy is offering the COVID-19
vaccination by checking www.healthpoint.co.nz
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In some cases, people may unable to leave
home to have their vaccination.

In these cases, please contact
Vaccination Helpline on 0800 28 29 26
to register your details.

We are still exploring the best way to reach out to this
vulnerable sector of the community.
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Providing the COVID-19 vaccination
for disabled people and their carers

Vaccination against the COVID-19 virus for disabled people and their carers is a priority

When can disabled people, and
their carers, be vaccinated:

They can be vaccinated from June onwards.
Everyone will receive a booking link to make an
appointment by end of July from either their
support provider or Taikura.

Those that have not received a booking link by
the end of July are encouraged to contact the
Vaccine Helpline to make a booking directly
on 0800 28 29 26.

How disabled people, and
their carers, can arrange to
be vaccinated:

1. Providers of support services will email
disabled people, and their carers, with a
booking link to make an appointment

2. You can call our Vaccination Helpline on
0800 28 29 26 to make an appointment.

3. You can contact your GP Clinic to see if they
are offering the COVID-19 vaccine.

Where can disabled
people, and their carers,
be vaccinated:

1. At aVaccination Centre

. We have conducted accessibility audits

at all Vaccination Centres, and will have
information on our website immunisation.
northernregion.health.nz soon showing
the accessibility of each Centre so you can
select the Centre that suits you best when
making an appointment.

. Each Centre has support for people who

deaf or have hearing impairment and
support staff if you need any personal
assistance. Just tell the people at the
registration desk what support you need.

2. At a GP Clinic or Pharmacy

a. Some GPs and pharmacies are offering

the COVID-19 vaccinations. You can see
if your GP or local pharmacy is offering
the COVID-19 vaccination by checking
www.healthpoint.co.nz

In some cases, people may unable to leave home to have their vaccination.

In these cases, please contact Vaccination Helpline
on 0800 28 29 26 to register your details.

We are still exploring the best way to reach out to this vulnerable sector of the community.
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Auckland District Health Board, Private Bag 92189,
Auckland Mail Centre, Auckland 1142

l\_lew Zealand Permit @
Permit No. 2665
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This COVID-19 Vaccination Centre
Is currently accepting booked appointments:

Monday - Sunday
8.30am - 3.30pm

We have tried to contact people who have appointments
outside these hours to reschedule.

Toreschedule your appointment, please call

0800282926

We apologise for any inconvenience
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