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Re: OIA request – Alcohol and drug residential services in Auckland  
 
Thank you for your Official Information Act request received as a partial transfer from the Ministry 
of Health on 5 November 2021 seeking information from Waitematā and Auckland District Health 
Boards (DHBs) about alcohol and drug (AOD) residential services.   
 
The Ministry of Health has transferred questions 1-7 and 10-11, as follows: 
 
1. How many Government-funded live-in treatment services (residential services and support 

houses) were there between 2015 and 2021, broken down by year? 
2. What were the names and locations of these facilities? 
3. How many Government-funded live-in treatment services (residential services and support 

houses) closed between 2015 and 2021. 
4. What were the names of the facilities that closed and locations of these facilities? 
5. How many people have been on the waiting list for these facilities between 2015 and 2021, 

broken down by year? 
6. What is the average amount of time between 2015 and 2021 a person has been expected to 

wait for a place in these facilities? 
7. How many of these centres, both live-in treatment services and detox beds, closed during 

lockdown periods? At what level are these services allowed to operate? 
10. What was the average wait time for a drug and alcohol detox bed between 2015 and 2021 
11. On average, how many people have been on the waiting list for a drug and alcohol detox 

bed between 2015 and 2021? Broken down by year? 
 
Please note that the majority of these services, while delivered by or contracted by one of the 
metro Auckland DHBs, are accessible to any resident in the metro Auckland region (i.e. 
Waitematā, Auckland and Counties Manukau DHB districts).   
 
 In response to your request, we are able to provide the following information: 
 
1. How many Government-funded live-in treatment services (residential services and support 

houses) were there between 2015 and 2021, broken down by year? What was the number 
of beds abatable in these services, broken down by year?    

2. What were the names and locations of these facilities?  
 
We are providing a combined response for questions 1 and 2. The following table demonstrates 
that for Auckland DHB, there are 10 residential services/support homes and for Waitematā DHB, 
there are three. This has not been broken down by year as there have been no changes to services 
available or bed numbers between 2015 and 2021. 
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You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to seek a review is available at www.ombudsman.parliament.nz or 
freephone 0800 802 602.  
 
7. How many of these centres, both live-in treatment services and detox beds, closed during 

lockdown periods? At what level are these services allowed to operate?  
 

These residential services are expected to operate at all COVID-19 alert levels, albeit at reduced 
capacity, if needed, to meet requirements around pre-entry screening and maintaining social 
distance in the facilities. 
 
All, bar-one, of the NGO services listed above have operated during all lockdown levels, with one 
provider repurposing their facility during the Alert Level 4 lockdown period in March 2020. Some 
NGO providers paused admissions at the first national COVID-19 Alert Level 4 lockdown due to the 
vulnerability of their existing clients. 
 
The Medically Managed Withdrawal unit (MMW) is operated by Waitemata DHB’s Community 
Alcohol and Drug Services (CADS) on behalf of the metro Auckland DHBs. It provides the regional 
service from Wellsford in the North, to Bombay in the South and Helensville in the West. 
 
The MMW unit was closed during the first COVID-19 national Alert Level 4 lockdown in March 
2020, in accordance with the Government’s advice to defer any elective admissions. During that 
period, nursing and medical staff were redeployed to support home detoxing and medically 
managing withdrawals in the general hospitals.  
 
Through subsequent changes in alert levels and lockdowns, this unit has remained open and 
operating as usual. 

 
10. What was the average wait time for a drug and alcohol detox bed between 2015 and 2021?  
 
CADS provides a number of community services across metropolitan Auckland, including the 
MMW unit, based in Pt Chevalier. For inpatient beds, this is managed on an acuity (severity of 
illness) and risk (to self or others) basis. 
 
The MMW unit is funded to provide 10 inpatient beds and provides medically supervised 
withdrawal for people who have a physical dependence on alcohol and/or other drugs. The service 
also has the ability to “flex-up” its bed capacity and, on occasion, will bring in extra staff to place a 
person into an additional eleventh bed for a short period of time. 
 
As at 18 November 2021, the current average wait time for admission to the MMW unit is 17 days. 
The number of people in this category needs to be seen within the overall context of the total 
number of people treated by CADS each year, which is nearly 15,000 on average. 
 
While waiting for inpatient detox, clients are contacted by the triage coordinator to confirm 
admission dates and to begin the planning of a treatment pathway towards discharge. These 
clients remain under the management of the referrer until admission.  
 
The wait list is actively reviewed, to ensure people with the highest clinical need are prioritised for 
admission. 
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*The 2015 numbers are significantly lower as the service transitioned to an electronic system, which was 
fully in-use by 2016. 

 
I trust that the information we have been able to provide is helpful.  
 
Both Auckland and Waitematā DHBs support the open disclosure of information to assist 
community understanding of how we are delivering publicly funded healthcare. This includes the 
proactive publication of anonymised Official Information Act responses on our website from 10 
working days after they have been released.  
 
If you consider there are good reasons why this response should not be made publicly available, 
we will be happy to consider your views. 
 
 
 
Yours sincerely 

 
Ailsa Claire       Debbie Holdsworth 
Chief Executive Officer, OBE     Director Funding 
Auckland District Health Board    Auckland and Waitematā DHBs 
 
 
 
 
 

 




