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06 July 2021

Re: Official Information Act request = NMF Immunisation Bookings Registration Uptake

| refer to your Official Information Act request dated 16th June 2021 to the Auckland Metro Health
Boards requesting the following information:

1. What percentage of eligible people for the Covid-19 vaccine in the ARPHS area who
have received a naotification email or text message encouraging registration on the
online NMF Immunisation Bookings platform, have done so?

2. | would also like the number of people who have been contacted alongside the
number of no-responses.

| am responding on behalf of the Northern Region Health Coordination Centre (NRHCC), the COVID-
19 response and vaccination team set up by the Northland, Waitemata, Auckland, and Counties
Manukau DHBs.

To Wednesday 23 June 2021, we have invited 372,542 people in Metro Auckland (the area
of ARPHS coverage) through the NMF Immunisations Booking platform. 230,956 (62%)
have either been vaccinated or have a future booking. 141,586 (38%) have not responded
to the invitation.

We have also reached out to people in Group 1 and 2 including those aged over 65 in
South Auckland and older Maori and Pacific communities who have not responded to the
invitation, to remind them to take up the opportunity to be vaccinated by email, text and
phone calls.

You are entitled to seek a review of the response by the Ombudsman under section 28(3) of the
Official Information Act. Information about how to make a complaint is available at
www.ombudsman.parliament.nz or freephone 0800 802 602.
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Please note that this response, or an edited version of this response, may be published on the
Auckland DHB website.

Yours faithfully

Ailsa Claire, OBE
Chief Executive of Te Toka Tumai (Auckland District Health Board)
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