Auckland DHB
Chief Executive’s Office

. Level 1
AUCKLAND Building 37
DISTRICT HEALTH BOARD Auckland City Hospital

Te Toka Tumai PO Box 92189

Victoria Street West

Auckland 1142

Ph: (09) 630-9943 ext: 22342
Email: ailsac@adhb.govt.nz

16 June 2020

Re Official Information Request — General practice utilisation rates

I refer to your official information request dated 26 May 2020 to the MoH and transferred from
the MoH to Auckland DHB on 26 May 2020 requesting the following information:

I would like the following information please:
General Practice utilisation rates by:

> age band at a national level and for the three Auckland DHBs
> age band and gender at a national level and for the three Auckland DHBs and age band,
gender and ethnicity at a national level and for the three Auckland DHBs

The metropolitan Auckland DHBs have only recently started to collect the data requested. We do
not have national data. Thus, we are only able to provide you with the current data for the
metropolitan Auckland region. Data for previous years is not held by the DHB. Further, it is
highlighted that at this time general practices do not necessarily record consultations in a
consistent manner. Further Primary Healthcare Organisations use differing methodologies to
capture the data from general practices. Thus the data cannot be relied upon to be accurate. The
quality of the data should improve over time as we move to more consistency.

You are entitled to seek a review of the response by the Ombudsman under section 28(3) of the
Official Information Act. Information about how to make a complaint is available at
www.ombudsman.parliament.nz or freephone 0800 802 602.

Please note that this response, or an edited version of this response, may be published on the
Auckland DHB website.

Yours faithfully

O (A

Ailsa Claire, OBE
Chief Executive
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Time Period 01 April 2019 - 29 March 2020

The DHB is based on where the practice is located
Population as at 1 March 2020
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