Auckland DHB

4 Chief Executive’s Office
AUCKLAND Level 12
DISTRICT HEALTH BOARD Building 32

Te Toka Tumai Auckland City Hospital

PO Box 92189

Victoria Street West

Auckland 1142

Ph: (09) 630-9943 ext: 22342
Email: ailsac@adhb.govt.nz

30 November 2020

| refer to your Official Information Request dated 2 November 2020 requesting the following
information:

| wish to receive information regarding the number of formal complaints which resulted in
disciplinary action, went to the Health and Disability Commissioner or resulted in a review of
hospital policy in the last three years.

Can this information be broken down by year, what the complaint was about, where it
happened, and if and how it was resolved.

Please find below a summary table of the number of formal complaints which Auckland DHB has
received that went to the Health and Disability Commissioner (HDC) or where one of the recorded
complaint outcomes was disciplinary action for the year 2017, 2018 and 2019.

Year Number of
complaints

2017 140

2018 116

2019 108

Please note that Auckland DHB reviews and individually responds to the concerns raised by
patients and their whanau, either directly with the patient / their whanau or via the HDC.
Auckland DHB views complaints as an important learning mechanism that enables us to
see how the care which we provide is viewed by patients and their whanau.

A breakdown of the information requested is attached. In regards to this, please note that
Auckland DHB does not specifically record information relating to policy reviews. As such,
we have provided information in regards to complaints which have resulted in a corrective
action (change been made) and where a change in process / procedure has been
identified.
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You will note from the data provided that the outcome of complaints has been recorded in respect
of some — but not all — complaints in the attached spreadsheet. Consequently, there are likely to
be other complaints which have resulted in disciplinary action, corrective actions occurring or
where a change in process or procedure has occurred in response to a complaint.

You are entitled to seek a review of the response by the Ombudsman under section 28(3) of the
Official Information Act. Information about how to make a complaint is available at
www.ombudsman.parliament.nz or freephone 0800 802 602.

Please note that this response, or an edited version of this response, may be published on the
Auckland District Health Boards website.

Yours faithfully

&C/C—M

Ailsa Claire, OBE
Chief Executive of Te Toka Tumai {Auckland District Health Board)
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File ID
174855

175078

175078

175200

176487

175044

175069

175088

178448

176558

178732

17877¢

176700

178843

176060

177305

177317

177408

177500

177515

177567

177582

177583

177610

177755

Submiselon Year

Information breakdown for OIA
702

Directorate
2017 ADULT COMMUNITY AND
LTCsS

2017 ADULT MEDICAL SERVICES

2017 CANGCER AND BLOOD

2017 ADULT SURGICAL SERVIGES

2017 GLINICAL SUPPORT
SERVICES
2017 CHILD HEALTH

2017 ADULT COMMUNITY AND
LTCS

2017 MENTAL HEALTH
2017 CARDIAC AND VASCULAR

2017 ADULT MEDICAL SERVICES

2017 WOMENS HEALTH

2017 ADULT MEDICAL SERVICES

2017 ADULT MEDICAL SERVICES

2017 CARDIAC AND VASCULAR

2017 CARDIAC AND VASCULAR

2017 CHILD HEALTH

2017 MENTAL HEALTH

2017 ADULT SURGICAL SERVICES

2017 MENTAL HEALTH

2017 CARDIAC AND VASCULAR

7 ADULT SURGICAL SERVICES

8

7 ADULT SURGICAL SERVICES

g

2017 ADULT MEDICAL SERVICES

2017 CHILD HEALTH

2017 ADULT MEDICAL SERVICES

Service
COMMUNITY SERVICES

GASTROENTEROLOGY

HAEMATOLOGY

GENERAL SURGERY

PATIENT ADMINISTRATION
RVICE

PAEDIATRIC INTENSIVE

CARE UNIT
COMMUNITY SERVICES

CHILD & FAMILY UNIT
CARDIOLOGY
CRITICAL CARE

GYNAECOLOGY

GENERAL MEDICINE

GENERAL MEDICINE

CARDIOTHORACIC

CARDIOTHORACIC &
VASCULAR

PAEDIATRIC INTENSIVE
CARE UNIT
COMMUNITY MENTAL
HEALTH SERVICES

GENERAL SURGERY

ACUTE MENTAL HEALTH
SERVICES

CARDIOTHORACIC &
VASCULAR
ORTHOPAEDICS
QPHTHALMOLOGY
CRITICAL CARE
PAEDIATRIC

NEURQSERVICES

EMERGENCY MEDICINE

Complaint category
Attltude/Courtesy;
Care/Treatment; Care/Treatment;
Communication; Coordination &
Continuity of Care

Accident/Injury; Care/Treatment;
Cammunlcation; Patient Rights &
Responsibilities

: Communication

Aftitude/Courtagy;
Attitude/Courtesy;
Attitude/Courtesy;
Communication

Care/Treatment; Care/Trealment

Attitude/Courtesy
Gommunication; Environment

Atlitude/Courtesy;
Attitude/Courtesy

Communication; Discharge;
Discharge

Accommodation; Accommeodation

Communication

CarefTrealment; CarefTreatment;
Communication

Attitude/Courtesy;
Care/Treatment; Care/Treatment;
Care/Trealment; Safely; Service;
Other

Care/Treatment; Cere/Treatment;
Care/Treatment; Communicetion
; Care/Treatment

Communication; Communication;
Gommunicatian; Communication

Communication; Communication;
Communicalion; Other

; Communication;
Communication; Communication

Atflitude/Courtesy

Care/Treatment; Communication

Care/Trsaiment; Privacy

; Care/Treatment;
Care/Treatment; Care/Treatment;
Care/Treatment; Care/Treatment
; Attitude/Courtesy;
Care/Treatment, Communication;
Patient Rights & Responsibillies
Patient Rights & Responsibililies
Privacy

Attitude/Courtesy;
Care/Treatment; Privacy; Other

Care/Trealmen|; Care/Treatment;
Communlcation

CarefTreatment, Communication

Accident/Injury; Care/Treatment;
Care/Treatment

Privacy

Accessibility; Care/Treatment
: Care/Treatment;
Communication

Financial

Source of complalnt
Conaumer

Resolution outcome
Apolegy; Correclive Action Taken;
Improved Care for Others

Health and Disability Ct

Health and Disability Commissioner

Health and Disability Commissioner

Cansumer
Heaith and Disability CommIssioner

Olher

Health and Disability Cammissiener

Cansumer

Apology:
+ Apology; Explanation

<Not Specified>

<Not Specified>

Apolagy; Disciplinary Action
<Not Specified>

Apology; Disciplinary Action

Explanation

Apology; Corrective Action Taken

Health and Disabllity Commissioner <Nt Specified>
Health and Disability Commissioner ~ <Noi Specified>

iend on behalf of Apology; Di: y Action
Health and Disabllity C: <Not Sp s <Not
Health and Disability Commissioner ~ Explanation
Health and Disability C: Apolog:

Health and Disability Commissioner

Health and Disability Commissioner

Healih and Disability Commissloner

Health and Disability Commissioner

Health and Disabllity CommIsaioner

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Gommissioner

Health and Disatility C

y; i
; Apology; Explanation

<Not Specified>

<Not Specified>

Explanation
i Explanaton
+ Explanation

<Nol Specified>

<Not Specified>

<Not Specified>

<Not Specified>

<Not Specified>

Health and Disablity Commiseloner

<Not Specified>; <Not Sp

<Not Specified>



1778C2

177800

177837

177801

178043

178333

178335

178748

178841

178845

178852

178853

178854

178860

178863

178882

178805

178G1E

178917

176920

178042

178055

178983

178388

178002

176009

178023

179024

170026

170033

2017 ADULT SURGICAL SERVICES ORTHOFAEDICS

2017 CANCER AND BLOOD

2017

2017

2017

2

017

2017

i

017

2017

2

2017

017

2017

2017

2017

2017

2017

2017

2017

2017

2

017

2017

21

2

207

2

2

2017

2z

017

017

247

017

017

RADIATION ONCOLCSY

ADULT MEDICAL SERVICES EMERGENCY MEDICINE

HUMAN RESOURCES HUMAN RESOURCES

MENTAL HEALTH CLDER PERSQON SPECIALIST
MENTAL HEALTH SERVICES

CLINICAL SUPPORT ALLIED HEALTH

SERVICES

CLINICAL SUPPCRT ALLIED HEALTH

SERVICES

ADULT SURGICAL SERVICES GENERAL SURGERY

ADULT MEDICAL SERVICES NEUROLOGY
GLINICAL SUPPORT RADIOLOGY
SERVICES

QUALITY QUALITY

ADULT SURGICAL SERVICES ORTHOPAEDICS

CLINICAL SUPPORT
SERVICES
ADULT MEDICAL SERVICES

LABORATORIES

GENERAL MEDICINE

GLINICAL SUPPORT LABORATORIES

SERVICES

CLINICAL SUPPORT PATIENT ADMINISTRATICN

SERVICES SERVICE

CLINICAL SUPPORT LABORATORIES

SERVICES

CHILD HEALTH PAEDIATRIC INTENSIVE
CARE UNIT

WOMENS HEALTH GYNAECOLOGY

ADULT MEDICAL SERVICES EMERGENCY MEDICINE

ADULT MEDICAL SERVICES EMERGENCY MEDIGINE

COMMERGIAL COMMERGIAL SERVICES

SERVICES&NON CLINICAL
SUPPORT SERVICES

ADULT MEDICAL SERVICES  RENAL MEDICINE

ADULT MEDICAL SERVICES EMERGENCY MEDICINE
CULT SURGICAL SERVICES CRL

ADULT SURGICAL SERYICES OPHTHALMCLCGY

ADULT SURGICAL SERVICES ORTHOPAEDICS

CHILD HEALTH PAEDIATRIC OR_

ADULT SURGICAL SERVICES OPHTHALMOLOGY

GHILD HEALTH PAEDIATRIC HAEMATOLOGY

AND ONCOLOGY

Altilude/Courtesy,
Atlitude/Courtesy;
Care/Trealment; Care/Treatment,
Care/Treatment; Care/Treatment;
CarefTreatment; Gommunication;
Communication; Discharge

+ Accessibility

: Communicatlon; Patient Rights
& Responsibililies

CarefTreaimert

CareTreaiment, Care/Treatment;
CareTreatment

Privacy

CarefTreatment, Communication

Care/Treatment; Care/Treatment:
Care/Treaiment

Care/Treatment, Care/Treatment

Care/Trealment; Care/Treatment;
Communication; Communicalion

Acceasibillty
Care/Treatment
<Nat Specified>
Attitude/Courlesy;
Communlcation
Accessibllity
Communication

; Privacy

. Care/Treatment

Privacy; Other

Other

Accessihility

Attitude/Courtesy;
Care/Treatment; Care/Treatment;
CarefTreatment; Care/Trsatment;
Communication; Communication;
Communicatlon; Communication;
Coordination & Conlinuity of
Care

Care/Treatment; Care/Trealment

Care/Treatment; Care/Treatment;
Communication; Communication

Accessibility; Gare/Treatment

Environment; Environment;
Environment

Accident/Injury; Atlitude/Courtesy
1 CarefTreatment

Access.billty
Care/Treatment

, Care/Trealment,

ent: Communication,
Communication; Patient Rignts &
Responsibilities

Care/Treatment; Care/Treatment;
Care/Treatment, Communication

CarelTreatment; Care/Treatment;
Communication

Accessibility; Attitude/Courtesy;
Attitude/Courtesy;
Attitude/Caurtesy

Care/Trealment; Communication:
Communication

Health and Disability Commissianer

Health and Disability Commissiomer

Health and Disabillty Commissicner

Privacy Commissioner

healts and Disabiity Commisslorer

Other service provider

Other service provider

Health and D!sabillty Commissioner

Health and Disability Commissicner
Health and Disability Commissioner
Health and Disability CommIssioner
Health and Disability Commissioner
Health and Disaziity Commissloner
Health and Disabitity Commissioner
Primary ~ealthcare Provider - GP

Consumer

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Commissioner

ADHB Staff Member

Health and Disability Commissioner

Consume

Consumer

Health and Disaniity Commissicner

reaith ana D:sabliity Commissioner

Healtr and Disanility Commissioner

Health and C:sability Cammissianer

Realth and Disability Commissianer

Health and Disabllity Commissioner

Health and Disabllity Commissioner

<Not Specified>: <Not Specified>;
<Not Specified>

<Nzt Specified>

<Not Specified>

Apology; Corrective Action Taken

<Nol Specified>

Apalogy; Change in
Process/Procedure; Disciplinary
Acticn

Apology. Corrective Action Taken:
Disciplinary Action

<Not Specified>

<Naot Specified>

Explanation

<Not Specified>

<Not Specified>

<Not Specified>

<Not Specifec>; <Not Spedifiec>:
<Not Specifiec>

Change In Process/Presedure,
Expianation

Apolegy: Correctve Actlon Taken

<Nol Specified>

<Not Sceciflec>

Explanation

Apology; Carrective Action Taken;
Explanation

<Not Specified>

Apology: Correciive Action Taken

Apology; Corrective Action Taker
; Apotogy; Corrective Action
Taken

<Not Specifed>

<Nct Specified>

<Not Specified>

<Not Specifiea>

<Na! Specifiec>

Apology

<Not Specifiec>



170047

170073

176077

170081

170110

170127

170131

170138

176139

179170

179172

179200

170242

170244

179245

170240

170255

170202

170267

170268

170280

170280

170300

170311

170322

170343

178372

170305
170309

170430

179440

170450

179470

170475

170495

178522

2017 CARDIAC AND VASCULAR

2017 ADULT COMMUNITY AND
LTCs

2017 CLINICAL SUPPORT
SERVICES

2017 STRATEGY AND PLANNING

2017 MENTAL HEALTH
2017 STRATEGY AND PLANNING

2017 CHILD HEALTH

2017 CARDIAC AND VASCULAR

2017 ADULT SURGICAL SERVICES

2017 MENTAL HEALTH

2017 WOMENS HEALTH

2017 ADULT SURGICAL SERVICES

2017 ADULT SURGICAL SERVICES

2017 ADULT MEDICAL SERVICES

2017 CLINICAL SUPPORT
SERVICES

2017 CHILD HEALTH

2017 MENTAL HEALTH

2017 MENTAL HEALTH

2017 ADULT SURGICAL SERVICES

2017 CARDIAC AND VASCULAR

2017 ADULT COMMUNITY AND
LTCS

2017 COMMERGIAL
SERVICES&NON CLINICAL
SUPPORT SERVICES

2017 WOMENS HEALTH

2017 CARDIAC AND VASCULAR

2017 ADULT S8URGICAL SERVICES

2017 WOMENS HEALTH
2017 ADULT COMMUNITY AND
LTCS

2017 CHILD HEALTH
2017 CARDIAG AND VASCULAR

2017 ADULT COMMUNITY AND
S

2017 ADULT SURGICAL SERVICES
2017 MENTAL HEALTH

2017 CARDIAC AND VASCULAR

2017 MENTAL HEALTH

2017 CARDIAC AND VASCULAR

2017 ADULT SURGICAL SERVICES

CARDICTHORACIC

AMBULATORY SERVICES

OPERATIONS

PLANNING & FUNDING

MAORI MENTAL HEALTH

PLANNING & FUNDING

PAEDIATRIC MULTI AGENCY

CENTRE

CARDIOLOGY

ORTHOPAEDICS

ACUTE MENTAL HEALTH
SERVICES
OBSTETRICS

NEUROSURGERY

OPHTHALMOLOGY

EMERGENCY MEDICINE

RADIOLOGY

PAEDIATRIC SURGERY

COMMUNITY MENTAL
HEALTH SERVICES

COMMUNITY MENTAL
HEALTH SERVICES
NEUROSURGERY
CARDIOLOGY

REABLEMENT SERVICES

NUTRITION

GYNAECOLOGY

CARDIOTHORACIC

UROLOGY

GYNAECOLOGY

REABLEMENT SERVICES

PAEDIATRIC INTENSIVE
CARE UNIT
VASCULAR SURGERY

COMMUNITY SERVICES

URCLOGY

COMMUNITY MENTAL
HEALTH SERVICES
CARDIOLOGY

ACUTE MENTAL HEALTH
SERVICES
CARDIOLOGY

OPHTHALMOLOGY

Environment
1 Respansiveness
; Environment; Responsiveness

Care/Treatment; Care/Treatment

Accessibility

Gther

Attitude/Courtesy;

Communication; Communication

Accessibility; Attitude/Courtesy;
Communicalion

Care/Treatment; Communicalion

Accident/Injury; Attitude/Courtesy;
Attiludel/Courtesy;
Care/Treatment

Consumer

Health and Disability Cemmissioner

Consumer

Health and Disability Commissioner

Health and Disabllity Commissioner

Consumer

Heatth and Disability Commissioner

Consumer

on behalf of

Attitude/Courtesy;
Communication; Communication;
Communication

Care/Treatment

Care/Treatment

i Care/Treatment; Care/Treatment

Care/Treatment; Gare/Treatment;
Care/Treatment; Care/Treatment
: Care/Treatment;

Communication; Communication

Attitude/Courtesy;
Attilude/Courtesy,
Altltude/Courtesy;
Care/Treaiment; Care/Treatment
CarefTreatment.

Accessibility

<Not Specified>

Care/Treatment; Communication

Accessibility; Care/Treatment
Care/Treatment

Discharge

Atlitude/Courlesy,;
Atlitude/Courtesy;
Attitude/Courtesy

Distary

Accessibility

Other

Care/Treatment; Discherge;
Discharge

; Accident/Injury, CarefTreatment;
Safety

Attitude/Courtesy;
Care/Treatment

Discharge
; Accessibllity; Communication

Care/Treatment
Care/Treatment
Attitude/Courtesy;
Attituds/Courtesy;
Care/Treatment
Care/Treatment

Gommunication

Financial
; Communication; Financlal

Atlitde/Courtesy

Accessibility

Care/Treatment, Care/Treatment

Health and Disabllity Commissioner

Health and Disabllity Commissioner

on behalf of

Health and Disability Commissianer

Health and Diszbility Commissioner

Health and Disability Commissioner

Health and Disabllity Commissioner

Health and Disability Commissioner

Health and DIsability Commissioner
Health and Disabllity Commiasioner

Health and Disability C:

Apology; Change in
Process/Procedure

: Apology; Change in
Procsss/Procedure

; Apalogy; Change in
Process/Procedure
Explanatian
Apology; Change in
Process/Procedure
<Not Specified>

<Not Specified>

Apology; Corrective Action Taken

<Not Specified>

Apology; Carrective Action Taken

Apology; Cormective Action Taken

<Not Specified>
Explanation
; Explanation

Corrective Action Taken
+ Corrective Action Taken

<Not Specified>

«<Not Specified>

Apology: Change of appoiniment
time or date

Nothing Specific

<Not Specified>

<Not Specified>
<Not Specified>

Apology;

Health and Disability Commissicner

lend on behalf of

Cansumer

Health and Disability Commissioner

<Not Specified>

Apology; Change in
Process/Procedure

Apology: Corrective Action Taken

BExplanatian

Health and Disabifity G

Health and Disability Ce

«<Not : <Not

Apology;

Health and Disabllity Cq

Health and Disability Commissioner
Health and Disability Commissioner

Caonsumer

Health and Disability Commissioner

Health and Disability Commissioner

«<Not Speci : <Not

<Not Specified>

<Not Specified>

Change in Process/Procedure;
Explanation; Improved Care for
Patient

<Not Specified>

<Nat Specified>

Health and Disability Gt

Health and Disability Commissioner

Consumer

Health and Disability Commissioner

Apology;
+ Apology: Explanation
<Not Specified>

Apatogy; Corective Action Taken

<Not Specified>



170523

178525

170571

170572

170581

170582

17050

179509

178615

170627

170842

170845

176649

170863

178€60

179700

178713

170720

179750

170800

176848

170823

170634

17%8ee

170802

170807

170032

170034

170935

170082

17goee

170008

180001

180002

180003

2017 ADULT COMMUNITY AND

2017 ADULT MEDICAL SERVICES

2017 ADULT MEDICAL SERVICES

2017 CHILD HEALTH

2917 WOMENS HEALTH

2017 CHILD HEALTH

2017 TARDIAC AND VASCULAR
2017 ADULT MEDICAL SERVICES
2017 CHILD HEALTH

2017 ADULT MEDICAL SERVICES

2017 ADULT MEDICAL SERVICES

2017 ADULT SURGICAL SERVICES

2017 MENTAL HEALTH

2017 MENTAL HEALTH

2017 CHILD HEALTH

2017 MENTAL HEALTH

2017 WOMENS HEALTH

2017 CHILD HEALTH

2017 WOMENS HEALTH

2017 MENTAL HEALTH

2017 WOMENS HEALTH

2017 WOMENS HEALTH

2017 ADULT MEDICAL SERVICES

2C17 PATIENT MANAGEMENT

SERVICES
2017 ADULT SURGICAL SERVICES

2017 ADULT MEDICAL SERVICES

2017 ADULT BURGICAL SERVICES

2017 MENTAL HEALTH

2617 ADULT SURGICAL SERVISES

2017 WOMENS HEALTH

2017 ADULT SURGICAL SERVICES

2017 WOMENS HEALTH

2017 ADULT SURGICAL SERVICES

2017 ADULT MEDICAL SERVIGES

2017 WOMENS HEALTH

REABLEMENT SERVICES

EMERGENCY MEDICINE

EMERGENCY MEDICINE

PAEDIATRIC INTENSIVE
CARE UNIT
CBSTETRICS

PAEDIATRIC EMERGENCY
DEPARTMENT

VASCULAR SURGERY
INFECTIOUS DISEASES
PAEDIATRIC CARDIAC

EMERGENCY MEDICINE

NEUROLOGY
NEUROSURGERY

ACUTE MENTAL HEALTH
SERVICES

COMMUNITY MENTAL
HEALTH SERVICES

NEWBORN SERVICES

COMMUNITY MENTAL
HEALTH SERVICES

OBSTETRIGS
PAEDIATRIC
ORTHOPAEDICS

OBSTETRICS
CHILD & FAMILY UNIT
OBSTETRICS

GYNAECOLOGY

EMERGENCY MEDICINE
CAILY CPERATICNS

ORTHOPAEDICS

EMERGENCY MECIGINE

OPETHALMOLOGY

ACUTE MENTAL HEALTR
SERVICES

ORTHCPAEDICS

GYNAECCLOGY

OPHTHALMOLOGY

CBSTETRICS

URDLOGY

ADMISSION & PLANNING
UNIT

GYNAEGOLOGY

Accident/Injury; Care/Treatment;
Cammunication
; CarefTreatment

Attitude/Courtesy,
Gare/Treatment; Communication
; CareTrealment

Attitude/Courtesy;
Care/Treaiment

Care/Treatment
Attitude/Courtesy;
Gare/Treatment; Care/Treatment;
Care/Treaiment; Communicalion
1 Attitude/Courtesy;
Care/Treatment; Gare/Treatmenl;

Care/Treatmeny; Care/Treatment,
Communication

CarefTrealment; CarefTreatment

Care/Treatment
Care/Treatment
Care/Treatment

Attitude/Courlesy’
Care/Treatment

Attitude/Courtesy
CarefTreatment, Communication
Care/Treatment, Communicatior;

CoordInation & Continuity of
Care

Attitude/Courtesy;
Attlitude/Ceourtesy
Care/Treatment

CarefTreatment; CarefTreatment

Care/Treatment

Attitude/Courlesy;
Care/Treatmenl; Gammunicaton

Care/Treatment; Communication;
Communication

Other

CarefTrealment

: Care/Treatment; Care/Treatment

Attitude/Courtesy;
Care/Treatment

Accessibility
Atitude/Courtesy
Accessipllity: Cemmunication

; Care/Treatment
Communication, Communicadon

Cammunicalion; Coordinalion &
Continuity of Care

Care/Treatment

AttirudesCourtesy;
Care/Treatment

Atstuae/Couresy,
Care/Treatment

Atttude/Courtesy’
Care/Treatment; CommLi
Cemmunicalisn

Attitude/Courtesy;
Atlitude/Courtesy; Environment

Atthude/Courlesy:
Attitude/Courlesy;
Care/Treatment; Care/Treatment;
Coordination & Contnuity of
Care

CarefTrealment

Altitude/Courtesy;
CareTreatment

Accessibiiity; Accesslbility

Health and Disabitity Commissioner

reaith ard Disability Ce

<Not Specifiea>: <Not Specified>

~ealth and Disability Commissioner

~ealth ana Cisabtity Commissicrer

Tonsumer

Heallh and Disability Commissioner

Health and Disability Commissioner
Health and Disabillty Commissioner
Health and Disability Commissloner

Health and Disabilily Commissioner

Health and Disability Commissioner

th and Disagiity Commiss.oner

Heaith and Disabillty Commissioner

Health and Disability Gommissioner

Health and Disabilily Commissioner

Health and Disatili'y Commissioner

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disabllity Commissioner

realth and Disability Commissioner

Health and Disability C:

<Not Sp ; <Nat Sp

Apolagy

<Nzt Spesified>

Acoicgy; Expianation; Meetrg;
Report to Outside AgencytACC,
Nord WDCY

; Agolagy: Explanation: Meeting;
Report ta Outside Agency(ACC
Mer; ECC)

<Nat Specified>

<Not Specified>
<Not Specifiec>
<Naot Specified>

<Not Specifiec>

<Nt Specified>

<Not Specified>

<Not Specified>

<Not Soecified>

<Not Specified>

<Not Specifiec>

<Nat Specified>

<Not Speclfiea>

<Not Specified>

<Not Specifed>

Health and Disabillty Commissioner

Health and Disability Commissloner
Consumer

Relative/friend or pehalf =f consumer

Health and Disability Commissioner

Health end Disability Commissioner

Health and Disability Commissioner

Health and Disability GommIssioner

Health and Disability Commissioner

Health and Disability Commiasioner

Heaith an2 Disability Commissloner

Asalth and Disav'lity Commiasaner

+ealth and Cisability Commissioner

Consurer

<Not ; <Not

<Nat Specified>

<Not Specified>

Apetsgy; Disciprinary Action

Carrective Acten Taker.
Exptanation: Anoiogy

; Cerrective Acticn Taxen;
Explanator; Apology

Apalogy

<Nat Sgecified>

<Not Specified>

<Not Specified>

<Not Specifiec>

<Not Specifiea>

<Not Specifiea>

<Not Specified>
<Nct Specified>
Apclogy; Change in

Precess/Procequre; Correclive
Actlon Taken



180005

180000

180010

180021

180038

180055

180070

180077

180082

180086

180001
180007
180100

180104

180130

180148

180153

180167

180100

180188

180187
180188

180189

180217
180223

180220

180240

180209

180277

180280

180280

180205

180268

180300

180313

180325

180327

180344

180348

180354

2017 ADULT SURGICAL SERVICES GENERAL SURGERY

2017 ADULT SURGICAL SERVICES ORTHOPAEDICS

2017 ADULT MEDICAL SERVICES GENERAL MEDICINE

2017 ADULT MEDICAL SERVICES EMERGENCY MEDICINE

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2018

20

®

2018

2018

2018

2018

2018

2018

2018

2018

2018

2018

8
5

2018

20

2018

2018

2018

2018

2018

2018

2018

2018

20

8
3

PATIENT MANAGEMENT
SERVICES
ADLULT SURGICAL SERVICES

CARDIAC AND VASCULAR

CHILD HEALTH

ADULT SURGICAL SERVICES

WOMENS HEALTH

ADULT COMMUNITY AND
LTCS

ADULT MEDICAL SERVICES
ADULT SURGICAL SERVICES

WOMENS HEALTH

CARDIAC AND VASCULAR

WOMENS HEALTH

WOMENS HEALTH

CLINICAL SUPPORT
SERVICES

CLINICAL SUPPORT
SERVICES

ADULT COMMUNITY AND
LTCS

ADULT MEDICAL SERVICES
GHILD HEALTH

ADULT COMMUNITY AND
LTCS

WOMENS HEALTH
CHILD HEALTH

WOMENS HEALTH

ADULT MEDICAL SERVICES

PERIOPERATIVE

CARDIAC AND VASCULAR

ADULT SURGICAL SERVICES

ADULT SURGICAL SERVICES

WOMENS HEALTH

WOMENS HEALTH

CARDIAC AND VASCULAR

CHILD HEALTH

ADULT SURGICAL SERVICES

WOMENS HEALTH

CANCER AND BLOOD

CLINICAL SUPPORT
SERVICES

ADULT SURGICAL SERVICES

DAILY OPERATIONS

ORTHOPAEDICS
CARDIOLOGY
PAEDIATRIG INTENSIVE

GCARE UNIT
OPHTHALMOLOGY

OBSTETRICS

COMMUNITY SERVICES
EMERGENCY MEDICINE
GENERAL SURGERY

GYNAECOLOGY
CARDIOTHORACIC

OBSTETRICS

OBSTETRICS

PATIENT ADMINISTRATION
SERVICE

PATIENT ADMINISTRATION
SERVICE

REABLEMENT SERVICES

GENERAL MEDICINE

PAEDIATRIC INTENSIVE
CARE UNIT
REABLEMENT SERVICES

OBSTETRICS

PAEDIATRIC
NEUROSERVIGES
OBSTETRIGS

EMERGENCY MEDICINE

OR, ANAESTHESIA AND
[+:1:1)
CARDIOTHORACIC
OPHTHALMOLOGY

GENERAL SURGERY

GYNAECOLOGY

BYNAECOLOGY

CARDIOLOGY

PAEDIATRIC INTENSIVE
CARE UNIT
ORL

OBSTETRICS

MEDICAL ONCOLOGY

INTERPRETER SERVICES

ORAL HEALTH

Care/Treatment

; Communication; Coordination &

Cantinuity of Care Discharge
CarefTreatment
Attitude/Courtesy;

Attitude/Courtesy,
Care/Tr ent

CarelTreatment

Care/Treatment; Care/Treatment;

Care/Treatmant

Care/Treatment

Care/Trealment

Cere/Treaiment
Accassibility
Gommunication

1 Patient Rights &
Responsibilities
CarefTreatment
Attitude/Courtesy
Care/Treatment

Accesslbllity; Attitude/Courlesy;
Other

Care/Treatment; Care/Treaiment;

Gommunication

Accessibllity; Accessibility

Care/Treatment; Care/Treatment

; Care/Treatment

Accessibility

Accessibility; Attitude/Courteay;
Altituds/Courtesy
1 Altitude/Courtesy

Attitude/Courlesy;

Cammunication; Communication

Care/Treatment

CarefTrealment

Care/Treatment; Patient Rights &

Responsibiliies

Care/Treatment

Attitude/Courtesy

Care/Treatment; Care/Treatment;
Care/Treatment; Communication;

Cammunication; Coordination &
Continulty of Gare Other

Communication; Enviranment
. Care/Treatment

Care/Treatment
Accesslbility

Accessibility; Coordination &
Continuity of Care
Attitude/Courtesy;
Care/Treatment
Accessibility

Accessibility; Care/Treatment;

CarefTreatment; Care/Trealment;

Communication

Care/Treaiment; Communication

Care/Treatment

Care/Treatment; Care/Treatment;

Discharge

Accasslbillty: Care/Treatment;
Care/Treatment

Attitude/Couriesy;
Altitude/Courtesy;
Care/Treatmenl

Accesslblity
; Accesalbllity; Accassibllity

Accessibility; Communication

Health and Disability C

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disabiity Commissioner

Heatlth and Disability Commissioner

Health and Disability Commissioner

GConsumer

Health and Disability Commissicner

Health and Disability Commissioner

Apology:
; Apology; Explanation

<Nat Specified>

<Not Specified>

<Not Specified>

<Not Specified>

<Not Specified>

Apology; Corrective Action Taken

<Not Specified>

Apalogy; Corrective Action Taken

Heatth and Disability C

Health and Disabllly Commissioner
Heatth and Disability Commissioner
Health and Disability Commissioner

Health end Disability Gommissioner

Health and Disability C¢

<Not Specified>
<Not Specified>
<Nol Specified>

<Not Specified>

Health and Disability Commissioner

Apology;

<Not Specified>

Health and Disability C

Consumer

Consurner

Heallh and Disability Commissioner

Health and Disabllity Commissioner

Health and Disability Commissioner

Health and Disabilily Commissioner

Health and Disabllity Commissioner

Heatth and Disability Commissioner

on behalf of

Health and Disability Ci

<Not Sp + <Not Sp

Apolagy; Comective Action Taken

Apology; Corrective Action Taken
: Apology; Corrective Action
Taken

<Not Specified>

«<Nnt Spacified>
«<Not Specified>

<Not Speclfied>

<Not Specifiad>
<Nol Specified>

Apology; Change in
Process/Procedure; Explanation

<Not i 1 <Not

Health and Disabikity Commissloner

Health and Disebllity Commissicner

Health and Disabllity Commissioner

Health and Dlaability Cammissioner

Health and Disability Commissioner

Health and Disability Commissioner

Health ang Disabllity Commissioner

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Commisaloner

Hezlth and Disability Commissioner

Health and Disability G

Explanation

Explanation

<Not Specified>

<Not Specified>

<Not Specified>

<Not Specified>

«Not Specifiad>

<Nol Specified>

<Nol Specified>

<Not Specified>

<Not Specified>

Heatth and Disabifity Commissioner

<Not Sp: 4 <Not

<Not Specified>



180374

180381

180322

130400

180404

180425

18042¢

180434

+BO444

180445

180452

180462

180504

180508

180514

180520

182331

180548

180550

180684

180574

180500

180613

180817

180028

180837

180862

180064

180071

180872

180077

180678

2018

2018

2018

2018

2018

2018

2018

2018

2018

2c1e

2018

2018

s

2048

2018

2018

2018

2018

2018

2¢18

2018

2018

2018

2%18

2018

2018

2018

2018

ADULT MEDICAL SERVICES

ADULT MEDICAL SERVICES

ADULT 8URGICAL SZRVICES

ADULT MEDICAL SERVICES

WOMENS HEALTH
ADULT SURGICAL SERVICES
ADULT SURGICAL SERVICES

WOMENS HEALTH

FINANCE

WOMENS HEALTH

WOMENS HEALTH

CHILD HEALTH

ADULT SURGICAL SERVICES
ADULT SURGICAL SERVICES
ADULT SURGICAL SERVICE:

ADULT SURGICAL SERVICES

ADULT MEDICAL SERVICES

ADULT SURGICAL SERVICES

WOMENS HEALTH

CARDIAC AND VASCULAR

ADULT MECICAL SERYICES

MENTAL HEALTH

ADULT SURGICAL SERVICES

CARDIAC AND VASCULAR

ADULT MEDICAL SERVICES

GLINICAL SUPPORT
SERVICES

THE AUCKLAND REGIONAL
PUBLIC HEALTH SERVICE

WOMENS REALTH

WOMENS HEALTH

ADULT SURGICAL SERVICES

WOMENS HEALTH

GHILD #EALTH

GENERAL MEDICINE

BASTROENTEROLOGY

GENERAL SURGERY

ADMISSICN & PLANNING
UNIT

OBSTETRICS

ORAL HEALTH
NEUROSURGERY

CBSTETRICS

FACILITIES MANAGEMENT

OBSTETRICS

CBSTETRICS

PAEDIATRIC
ORTHOPAEDICS
TRANSPLANTATION
GENERAL SURGERY
CRTHCPAEDICS

CRTHCPAED'CS

RESFPIRATORY MEDICINE

GENERAL SURGERY

OBSTETRICS

CARDIOLOGY

GENERAL MED!CINE

AGUTE MENTAL HEALTH
SERVICES

ORL

GARDIOLOGY

RENAL MEDICINE
RADIOLOGY

FO0D SAFETY AND
COMMUNICABLE DISEASE
CONTROL
GYNAECOLOGY

OBSTETRICS

GENERAL SURGERY

OBSTETRICS

PAEDIATRIC MEDICA
SPECIALITIES

Communlcaton
; Care/Trealment;
Communication

Frivazy

; Accessibllity; Accessib
Coordinatien & Conlinuity of
Care

Communicalion

+ Patient Rights & Responsibilities
Patient Rights & Responaibilities
Patient Rights &

Responsibilities

uce/Couriesy:
Attiwude/Sourtesy,
Atiitude/Courtesy

Accideny!nj

Care'Treatment
Cemmunicatian

Atttude/Courtesy,
Attiuge/Courtesy;
Care/Trealment; Care/Treaiment;
CarefTreatment

; Atfitluce/Courtesy;
Communication

Accidenl/injury; Other

Attitude/Courtesy;
Attltlude/Caurtesy;
Altilude/Courtesy;
Care/Trealment; Communicaton
: Care/Treatment;
Care/Treatment; Discharge

Care/Treatmenl; Communication
| Patient Rights &
Responsibilities

CarefTreatment
Communication
Accessibility
Care/Treatment
Loss

CarefTreatment; Care/Treatment:
Communication; Discharge

CarefTreatment, CarerTreatment

Care/Treatment; Discharge

Attitude/Courtesy;
Attltude/Courtesy

CareTreatment

Care/Treatment; Corrmunication

Accessibility

AccidenV/Injury; Care/Treatment;
CarefTreatment

Care/Treatment; Other
Altitude/Courtesy; Other
Care/Treatment; Communication;
Communication

Zommunication; Discharge
Communication; Communication;

Communlcation; Discharge

Care/Treatment; Care/Trealment
; Attitude/Courtesy;
Care/Treatment; Communicalion

Care/Treatment; Care/Treatment;
CarefTreatment; Discharge

: Care/Treatment;
CarefTreatment; Care/Treaiment

CareTreatment

Health ang isability C

Health and Disabllity C i er

<Nzt i 5 <Not

Health and Disabiiity Commissloner

Heaith and Disabilily Commissioner

Health and Disability Cormmissioner
Health anc Cisability Commilssicner
Health and Disability Cammissioner

Heailr and Disabiilty Commissioner

Otper

Consumer

Health and Disability Ci

<Nt Sp ; <Nat

<Not Bpesified>; <Nzt Specified>

<Naot Specified>

<Nol Soecifiec>
<hot Specified>
<Not Speclfiec>

Apology
: Apology

Apology; Garractive Actlon Taken

Apolagy; Change in
Pracess/Procedure
: Apology; Change in
Process/Procedure

~ealtn and Disability Commissioner
Heaitr and Disability Commissloner
ea'th anc O:sabliity Commissioner

Heal'” ara Disaoility Ccmmissicrer

Relalive/friend on behalf of corsumer

Heaith and Disability Commissioner

Health and Disasitity Commissicner

Fealth and Disabllity Commissioner

“ealth and Disability Commissloner

Health and Disability Commissloner

Health and Disability Commissicner

Health a2nd Disability Commissioner

Health and Disability Commissioner

Health ana Disabllity Commissloner
Health and Disability Commisslorer

Health and Disability Commissioner

Hea'th and Cisability Cammissioner

Health and Disability Cammissioner

<Not SF: : <Not Sg

<Not Specified>
<Not Specified>
<Nol Specified>
<Not Scecified>

Torrective Agton Taken:
Reimbursement

<Ngt Specified>

<Not Speclfied>

<Not Specified>

Apology

<Not Specified>

<Not Specified>

<Not Speclfied>

Explanation

<Not Specified>
Clarification

<Not Specified>

Explanation

<Not Specified>

Heaith and Disebilily C: issiorer

Health and Disability Commissioner

Health and Disability Commissicner

<Not Spr

+ <Nat Specifl

<Nzt Specified>; <Not Specied>

<Not Specified>



180880

180881

180683

180604

180600

180707

180722

180732

180733

180760

180788

180808

180819

180822

180823

180874

180877

180911

180013

180023

180024

180043

180070

18097¢
180967
180802

180603

181002

181013

181032

181049

181053

181085

181078

181080

181082

181100

181140

2018 ADULT COMMUNITY AND
LTCS

2018 MENTAL HEALTH

20

ADULT MEDICAL SERVICES

2018 ADULT SURGICAL SERVICES
2018 ADULT GOMMUNITY AND
LTCS

2018 CHILD HEALTH

2018 ADULT SURGICAL SERVICES

2018 ADULT SURGICAL SERVICES

2018 CHILD HEALTH

2018 ADULT MEDICAL SERVICES
2018 ADULT BURGICAL SERVICES
2018 ADULT SURGICAL SERVICES
2018 ADULT COMMUNITY AND

LTCS
2018 WOMENS HEALTH

2018 MENTAL HEALTH

2018 WOMENS HEALTH

2018 ADULT MEDICAL SERVICES
2018 ADULT SURGICAL SERVICES
2018 WOMENS HEALTH

2018 CARDIAC AND VASGULAR

20

3

WOMENS HEALTH

2018 ADULT MEDICAL SERVICES

2018 CHILD HEALTH

2018 ADULT SURGICAL SERVICES
2018 MENTAL HEALTH
2018 ADULT SURGICAL SERVICES

2018 ADULT SURGICAL SERVICES

2018 CARDIAC AND VASCULAR

2018 ADULT MEDICAL SERVICES
2018 CHILD HEALTH

2018 ADULT SURGICAL SERVICES
2018 CANCER AND BLOQD

2018 ADULT MEDICAL SERVICES

2018 CHILD HEALTH

2018 ADULT SURGICAL SERVICES

2018 WOMENS HEALTH

2018 MENTAL HEALTH

2018 CHILD HEALTH

COMMUNITY SERVICES

CHILD & FAMILY UNIT

GENERAL MEDICINE

GENERAL SURGERY

COMMUNITY SERVICES

PAEDIATRIC HAEMATOLOGY

AND ONGOLOGY
ORTHOPAEDICS

GENERAL SURGERY

‘GENERAL PAEDIATRICS
INFECTIOUS DISEASES
UROLOGY

ORL

REABLEMENT SERVICES

OBSTETRICS

COMMUNITY MENTAL
HEALTH SERVICES
GYNAECOLOGY

EMERGENCY MEDICINE
ORTHOPAEDICS
OBSTETRICS

VASCULAR SURGERY

OBSTETRICS

EMERGENCY MEDICINE

PAEDIATRIC
NEUROSERVICES
OPHTHALMOLOGY
COMMUNITY MENTAL
HEALTH SERVICES
OPHTHALMOLOGY
OPHTHALMOLOGY
CARDIOTHORACIC &
VASCULAR
EMERGENCY MEDICINE
PAEDIATRIC
ORTHOPAEDICS
UROLOGY

MEDICAL ONCOLOGY

GENERAL MEDICINE

PAEDIATRIC HAEMATOLOGY

AND ONCOLOGY

GENERAL SURGERY

GYNAECOLOGY

COMMUNITY MENTAL
HEALTH SERVICES
PAEDIATRIC
ORTHOPAEDICS

Care/Treatment; Care/Treatment;
Care/Treatment

. Attitude/Courtesy;
Attitude/Courtesy;
Attitude/Courtesy;
Care/Treatment; Communication;
Communication

Care/Treatment; Care/Treaiment;
Care/Treatment; Other

Atlitude/Courtesy;
Atlitude/Courtesy;
Care/Treatment

Care/Trealment; Communication

CarefTreatment; Care/Treatment

Care/Treatment

Accessibility

Care/Treatment; Communication;
Communication; Communication

Accessibility; Care/Treatment
Care/Treatment
Care/Treatment
Care/Treatment
Care/Treatmenl

Care/Treatment; Care/Treatment;
Care/Treatmenl; Cammunication

Accessibility

Atlitude/Courtesy;
Attitude/Courtesy;
Care/Treatment; Patient Rights &
Responsibililes Patient Rights &
Responsibiities

Care/Trealment

Accessibility

Care/Treatment

Accessibility; Communication;
Communication; Communication;
Communication

; Care/Treatment;
Care/Treatmenl; Responsiveneas

Patlent Rights &
Responaibilities

Discharge

; Attitude/Courtesy;
Care/Treatment
Accessibility; Coordinalion &
Continuity of Care
Accessibllity; Care/Treatment
Attitude/Courtesy
Accessibility

Accessibility

Communication; Communication

Privacy

Care/Treatment

Care/Treatment

Care/Treatment

Care/Treatmenl; Communication;
Communication

GCare/Treatment

Care/Treatment; Care/Treatment

Care/Treatment; Care/Treatment

Care/Treatment

Care/Treatment

Health and Disabifity C:

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Commissioner

Hezlth and Disability Commissianer

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disabliity Commissioner

Health and Disability Commissioner
Health and Disability Commissioner
Health and Disability Commissioner
Health and Disability Commissioner
Health and Disability Commissioner

Health and Disability Commissioner

Health and Disahility Commissioner

Consumer

Health and Disabilily Commissianer
Health and Disability Commissioner
Health and Diaability Commissioner

Health and Disability C

<Not Specified>; <Not Sp

<Not Specified>

<Not Specified>

<Not Specified>

<Nol Specified>

<Not Specified>

<Not Specified>

<Not Specified>

<Mot Specified>
<Not Specified>
<Not Specified>
<Not Specified>
<Not Specified>

<Not Specified>

<Nol Specified>

Apology; Carrective Action Taken

<Nol Specified>
Nothing Specific

<Not Specified>

Health and Disabllity Commissioner

Health and Disability C:

<Not Specil ; <Not Spi

<Naot Specified>

Health and Disability Commissioner

Health and Disabllity Commissioner
Health and Disability Commissioner
Health and Disability Commissloner

Consumer

Health and Disability Commissioner

Consumer

Health and Disability Commissioner
Heatth and Disability Commissioner
Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disabikity Commissianer

Health and Disability Commissioner

<Not Speci + <Nol Sp

<Not Specified>

<Not Specified>
<Not Specified>
<Not Specified>

Apalogy; Change in
Process/Pracedure

<Not Specified>

Apalogy; Disciplinary Action
<Not SpecHied>
<Not Specified>
<Not Speclfied>

<Nol Specified>

<Not Specified>

<Not Specified>

<Not Specified>

<Not Specified>

<Not Specified>



181174

181184

181180

181197

181242

181245

181249

181261

1e12ez

181276

181204

181302

181305

181337

181251

181387

181391

181360

181400

181407

181434

181447

181448

181460

181482

181470

181481

181486

181547

1815648

181549

181551

18157¢

181610
181630

181837

181640

181669

181678

181891

181602

181714

181715

181723

181728

181726

2018

2018

2018

2018

2018

2c18

2018

2018

2018

2018

2018

2018

2018

201

20

2

2010

2018

2019

2018

2019

2016

2018

2019

2019

WOMENS HEALTH

ADULT MEDICAL SERVICES
ADULT SURGICAL SERVICES
MENTAL HEALTA

CLIN:CAL SUPPCRT
SERVICES

ADULT SURGICAL SERVICES
ADULT SURGICZAL SERVICES

MENTAL HEALTH

ADULT COMMUNITY AND

LTSS

ADULT SURGICAL SERVICES

CHILD HEALTH

AZULT COMMUNITY AND
LTS

ADULT GO
LTos
DULT SURGICAL SERVICES

MENTAL HEALTH
CHILD REALTH

ADULT SURGICAL SERVICES

CANCER AND BLOOD
MENTAL HEALTH

ADULT SURGIGAL SERVICES

CHILD HEALTH

ADULT MEDICAL SERVICES

ADULT MED!CAL SERVICES

ADULT MEDICAL SERVICES
MENTAL HEALTH

WOMENS HEALTH
CARDIATD ANC VASTULAR

CHILD HEALTH

CARDIAC AND VASCTULAR

ADULT MEDICAL SERVICES
ADULT MEDICAL SERVICES
ATULT COMMUNITY AND
TGS

ADULT COMMUNITY AND
LTSS

"WOMENS HEALTH

ADULT COMMUNMITY AND
LTCS

ADULT SURGICAL SERVICES
MENTAL HEALTH

ADULT SURGICAL SERVIZES
CHILD HEALTH

ADULT MEDICAL SZRVICES

CANCER AND BLOOD
ADULT MED!CAL SERVICES
ADULT SURGICAL SERVICES

ADULT A

1AL SERVICES

MENTAL HEALTH

MENTAL HEALTH

OBSTETRICS

CLINICAL ZECISION UNIT
{CDU}

NEURCSURGERY
COMMUNITY MENTAL
HEALTH SERVICES
LABORATCRIES

GENERAL SURGERY

GENERAL SURGERY

CHILD & TAMILY UNIT

COMMUNITY SERVICES

TRANSPLANTATION

NEWBORN SERVICES

REABLEMENT SERVICES

COMMUNTY SERVICES
URCLDGY

SPECIALIST MENTAL
HEALTH SERVICES
PAEDIATRIC CARDIAC

CRAL HEALTH

MEDICAL ONCOLOGY

KARI GENTRE
OPHTHALMOLOGY
PAEDIATRIC MULTI AGENCY

CENTRE
NEUROLOGY

GENERAL MEDICINE

RESPIRATORY MEDICINE
ACUTE MENTAL =EALTH
SERVICES
GYNAECOLOGY
VASCULAR SURGERY

PAEDIATRIC CARD!IAC

CARDIOTHORACIC

RESPIRATORY MEDICINE
GENERAL IVEDICINE
REABLEMENT SER'ICES
GCOMMUNITY SERVICES

GYNAECOLOGY
COMMUNITY SERVICES

CRTHCPAEDICS

COMMUNITY MENTAL
HEALTH SERVICES
ORTHOPAEDIC

PAEDIATRIC
NEURCSERWICES
NELUROLCGY

MEDICAL CNCCLTGY

CY MEDICINE

TRANSPLANTATION

NEURCLCGY

COMMUNITY MENTAL
HEALTH SERVICES

ACUTE MENTAL HEALTH
SERVICES

CarefTreatment; Communication Health and Disasility Commissioner

CareTreaimert
Gare/Treatmenl
Ascassbiity

Care/Treatment

CareiTreatment; Cemmuricalion

Accessibility; Privacy
Attitude/Courtesy;

Attitude/Courtesy,;
CarefTreatment; Communication

Accessibility: Communicatian

CaeTreatment; Cere/Treatmeny
Care/Treatment Communicaticn

CarelTreatmenl

Care/Treatment; Communication

CarelTreatment
Accessiallity

CarefTreatment
CarefTreatment

CarefTreatment; CareiTreatment

Accommodalion
CarefTrealment

Attitude/Courtesy; Treatment
injury

Care/Treatment
Atiitude/Courtesy;

Atlitude/Courtesy;
Care/Treatment; Comunication

Care/Treatment; Communicaton

<Nat Specified>
Accessipllity, Care/Treatment
Care/Treatment
CerefTreatment

CareTreatmert, Care/Treatment;
Care/Treatment, Commiinication

Care/Treatment; CarefTreatment;
Communicalion; Communication;
GCommunication

Care/Treatment
CareTreatment
Care/Treatment
Accessibility, Communication

<Nct Specified>
CareTreatment

CareTreaiment
Communicaticn
Accessibility; Accessibillty
Care/Trealment

Care/Treatment, Communicatian

Communicalion

Care/Treatment

; CarefTreatment; Care/Treatment
CareTreatment

CareTreatment; Communicalion

Communicaticn

Communication; Communicatan:
Communication

CarefTreatment

Heall

Heall

Heall

Heal

Heal

Heai

th an< Disability Commissioner

i and Disabllity Commissioner

th and Disability Commissioner
*h and Disability Cormmissioner

= anc Cisability Cemrmrissicner

*h and Disability Commissioner

7 and Disability Commissioner

Consumer

Relatveffriend on behalf of consumer

Heall

Heall

Heal

heal

Heall

Haal

Heal

Heall

Heall

Heall

Heal

Heall

Heal

eal

Heal

Heall

Heall

Heal!

Heal

Leal

~eal
Heall

Heall

Heall

reall

Hea

Heall

th and Disability Commissioner

th and Disatity

<Not Specified>

<Not Specifisc>
<Not Specified>
<Not Specifies>
<Not Specified>

<Not Spezified>

<Not Specified>

<Not Specified>

Apology; Charge in
Process/Prosecure

Change In Process/Proceaure:
Meeling

<Not Specified>

Meeting;

h ana Disap'lity Commissioner
th anc Disacility Cemmissioner
th and Disability Ccmmissicrer
th and Disarilty Commissjaner

th and Disabifity Cemmissioner

th and Disability Commissioner

Healih and Disability Commissioner

th and Disabillly Commissioner

th ard Disability Commissioner

th and Disability Commissioner

lh and Disability Commissioner

= ang Cisabiliyy Ccmmissioner
tr and Cisabifity Semimissicner
i1, and Disabiy Commissianer
' and Disab!lity Sommissione”

th and Disability Cemmissiorer

th and Disability Commissioner

th and Disability Commissioner
t and Disability Commissioner
th and Disabllity Commissioner
th and Disabifity Commissioner

th and Disability Commissloner
th and Disabllity CommIssioner

th and Disability Commilssioner

Health and Disabliity Commissioner
Heaith ara Disability Gommissioner

Heaith and Disability Commissloner

th and Dlsability Commissioner

Health and Disabllily Commissioner

th and Disability G

Exclanation

<ot Specified>
<No! Specified>
<Not Specified>

<Nct Specified>

<Not Soecified>
<Not Specified>

<Not Specifiec>

<Not Specified>

Apolagy; Explanation

<Not Specified>

<ot Specifiea>
<Nc! Specifiea>
<Nct Spectfied>
<No! Specified>

<Not Specfiea>

<Not Specifiec>

<Not Specified>
<Not Specifiea>
<Nat Specified>
<Not Specified>

<Not Specified>
<Not Specified>

<Nol Specified>
<Not Specified>
Explanation

<Not Specified>

<No! Speclfied>

<Not Specified>

<Not

t~ and Disabllity Commissioner

Health and Disasiity Comm:ssioner

th and Disability Commissicner

Health and Disability Commissioner

peci 2 <Nol Sp:

Apoclogy; Explanatcn

<Not Specified>; <Not Specified>

<Not Specified>

<Not Specifiec>



181748

181784

181708

181813

181814

181848

181852

181850

181804

181808

181000

181008

181012

181087

181000

182028

182038

182062

162076

182077

182084

182087

162114

182118

182133

182141

182142

182145

182149

1682152

162218

182203

182270

182292

1682206

182333

182340

182344
182348

182385

162389
182407

182428

182447

182460

182488

8

8

]

8

-]

2019

2019

2019

2019

2018

2019

2016

2019

2010

2019

2019

2019

2019

2019

2019

201¢

2019

201Q

2010

2010

2019

2019

2019

2019

2010

2010

2019
2019

2019

2019

2010

20

2010

2019
2019

2019

2018
2019

2019

2010

2019

2019

ADULT SURGICAL SERVICES GENERAL SURGERY

MENTAL HEALTH

MENTAL HEALTH

MENTAL HEALTH
MENTAL HEALTH

CLINICAL SUPPORT
SERVICES

ADULT SURGICAL SERVICES

WOMENS HEALTH

ADULT COMMUNITY AND
LTCS

ADULT SURGICAL SERVICES
ADULT SURGICAL SERVICES

ADULT MEDICAL SERVICES

MENTAL HEALTH
CHILD HEALTH

WOMENS HEALTH

ADULT MEDICAL SERVICES

GLINICAL SUPPORT
S8ERVICES

ADULT MEDICAL SERVICES

ADULT SURGICAL SERVICES

WOMENS HEALTH

CARDIAC AND VASGULAR
CANCER AND BLOOD

CANCER AND BLOOD

ADULT SURGICAL SERVICES

CANCER AND BLOOD

ADULT COMMUNITY AND
LTCS
WOMENS HEALTH

ADULT COMMUNITY AND
LTCS
CARDIAC AND VASCULAR

ADULT SURGICAL SERVICES

CANCER AND BLOOD

ADULT SURGICAL SERVICES

ADULT SURGICAL SERVICES

ADULT MEDICAL SERVICES

ADULT SURGICAL SERVICES

CARDIAC AND VASCULAR

ADULT SURGICAL SERVICES

WOMENS HEALTH
MENTAL HEALTH

ADULT MEDICAL SERVICES

MENTAL HEALTH

CLINICAL SUPPORT
SERVICES

ADULT SURGICAL SERVICES

ADULT SURGICAL SERVICES

ADULT MEDICAL SERVICES

ADULT GOMMUNITY AND
LTCS

COMMUNITY MENTAL
HEALTH SERVICES

COMMUNITY MENTAL
HEALTH SERVICES

COMMUNITY MENTAL
HEALTH SERVICES
COMMUNITY MENTAL
HEALTH SERVICES
ALLIED HEALTH
GENERAL SURGERY
GYNAECOLOGY
COMMUNITY SERVICES
GENERAL SURGERY
GENERAL SURGERY
EMERGENGCY MEDICINE
ACUTE MENTAL HEALTH
SERVICES

PAEDIATRIC INTENSIVE

CARE UNIT
GYNAECOLOGY

GENERAL MEDICINE
PATIENT ADMINISTRATION
SERVICE

GENERAL MEDIGINE
OPHTHALMQOLOGY

OBSTETRICS

CARDIOTHORAGIC &
VASCULAR

MEDICAL ONGOLOGY
RADIATION ONCOLOGY
ORAL HEALTH
HAEMATOLOGY
SEXUAL HEALTH

GYNAECOLOGY

COMMUNITY SERVICES

CARDIOTHORACIC &

VASCULAR

OPHTHALMOLOGY

RADIATION ONCOLOGY

ORTHOPAEDICS

TRANSPLANTATION

NEUROLOGY
ORTHOPAEDICS
CARDIOTHORACIC &
VASCULAR
OPHTHALMOLOGY
OBSTETRICS

ACUTE MENTAL HEALTH
SERVICES

EMERGENCY MEDICINE

ACUTE MENTAL HEALTH
SERVICES
RADIOLOGY

‘GENERAL SURGERY

ORL

NEUROLOGY

REABLEMENT SERVICES

Care/Treatment

Communication
+ Care/Treatment

CarefTreatment; Communication

Privacy; Privacy
Communication
Care/Treatment
Accessibility; Accessibility
Care/Treaiment

Other

Communication
Cere/Treatment

Care/Treatment; Ce

Health and Disability Cemmissioner

<Not Speciied>

Health and Disability Ct

Health and Disability Commissioner

Health and Disabllity Cammissioner
Health and Disability Commissioner
Health and Disability Commissioner
Health and Disabllity Commissioner
Health and Disabllity Commissloner
Health and Disability Commissioner
Health and Disability Commissioner
Health and Disability Commissioner

H&D A

Discharge

Care/Treatment

<Not Specified>
Care/Treatment; Financial;
Medical Misadventure Claim;
Care/Treatment
Care/Treatment

Accessibility

Care/Treatment

Accesasibility; Communication
Care/Treatment; Care/Treatment;

Care/Treatmenl; Patient Rights &
Respangibilities

Care/Treatment
Care/Treatment
Care/Treatment

Accessibility

Care/Treatment

Accessibllity

Patienl Rights &
Responsibililiss
Care/Treatment; Other
Atlitude/Courtesy;
Atlitude/Courtesy;
Care/Treatment

Accessibllity; Care/Trealment
Accessibility; Accessibility
Care/Treatment; Care/Trealment;

Care/Treatment; Communication;
Gemmunlcation

Gare/Treatment, Care/Treatment

Cther

Attitude/Courtegy;
Communication; Discharge

CarefTreatment
Financial

<Not Specified>
Atlitude/Courtesy,
Atlitude/Courtesy;
Care/Treatment; Privacy

Attitude/Courtesy;
Care/Treatment

Accessibllity
Care/Treatment

Care/Treatment; Care/Treatment;
Care/Treatment; Communicalion

Care/Treatment; Care/Trealment;
Care/Treatment

AttitudefCourtesy;
Atlitude/Courtesy;
AtlitudeCourtasy

Communication; Discharge
+ Accessibility

y Service

Health and Disability Commissioner
Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Commissioner
Hsalth and Disability Commissioner

Health and Disabllity Commissioner

<Not Sp: + <Not Spx

<Not Specified>

<Not Specified>
<Not Specified>
<Not Specified>
<Nat Specified>
<Not Specified>
<Nat Specified>
«<Not Specified>
<Not Specified>

Apotogy: Corrective Action Taken;
Explanation

<Not Specified>
<Not Specified>

<Not Specified>

<Not Specified>
<Not Specified>

<Not Specified>

Health and Disability Ct

Heaith and Disabilily Gommissioner

Health and Disability Commissioner
Health and Disability Commissioner
Health and Disability Commissioner
Health and Disability Commissicner
Health and Disability Commissicner
Health and Disability Commissioner

Health and Disebility Commisslaner

Health and Disability Gommissioner

Health and Disability Commissioner

Health and Disabilty Commissioner
Health and Disability Commissloner

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Gommissioner

Health and Disabillty Commissioner

Health and Disability Commissioner
Health and Disability Commissioner

Health and Disability GemmIssioner
Health and Dizabllity Gomm|ssioner

Health and Disability Commissioner

Health and Disabllity Commissioner
Health and Disabillty CommiIssioner

Health and Disability Commissioner

Health and Disabllity CommIssioner

Health and Disability Commissioner

Apology;

<Not Specified>

<Not Specified>
<Not Specified>
<Not Specifisd>
<Nol Specified>
<Not Specified>
<Not Spacified>

<Not Specified>

Explanation

<Nol Specified>

<Nol Specifisd>
<Not Specified>

<Not Specified>

<Not Specified>

<Not Specified=>

<Not Specified>

<Not Specified>
<Not Specified>

<Not Specified>
<Not Specified>

<Not Specified>

<Not Specified>
<Not Specified>

<Not Specified>

<Not Specified>

<Not Specified>

Health and Disability Ct



182487
182420

182404

182504

182508

182521

182520

182528

182549

182545

182564

182585

162568

182578

182580

182887

182588

182893

1B2e24

182634

182637

18267¢

182080

182694

182708

182775

182818

182818

182800

182035

183058

183525

183803

183631

“83834

483838

2019

2019

2019

2219

2018

2018

201¢

2019

G1e

2519

2019

2019

n
-3
o

2019

2010

2010

2018

n
2

@

2019

2019

2019

2018

2019

2019

2019

2010

2018

2010

2019

2018

2018

o9

2019

ADULT SURGICAL SERVIGES
ADULT MEDICAL SERVICES

ADULT SURGICAL SERVICES

PERICPERATIVE

ADULT SURGICAL SERVICES

MENTAL HEALTH

ADULT SURGICAL SERVICES

CARDIAC AND VASSULAR

ADULT MEDICAL SERVICES

ADULT COMMUNITY AND
LTCS
A

T SURG!CAL SERVICES

CLINICAL SUPPORT
SERVICES
MENTAL HEALTH

MENTAL HEALTH

MENTAL HEALTH

ADULT MEDICAL SERVICES

ADULT SURGICAL SZRVICES

MENTAL HEALTH

PERIOPERATIVE

ADULT S8URGICAL SERVICES

ADULT SURGICAL SERVICES

MENTAL HEALTH

ADULT MEDICAL SERVICES

WOMENS HEALTH

ADULT SURGICAL SERVICES

ADULT MEDICAL SERVICES

CHILD HEALTH

GHILD HEALTH

CARDIAC AND VASCULAR

ADULT COMMUNITY AND
LTCS

ADULT MEDICAL SERVICES
ADULT MEDICAL SERVICES
ADULT MEDICAL SERVICES

ADULT MEDICAL SERVICES

ADULT SURGICAL SERVICES

ADULT MEDICAL SERVICES

ORTHOPAEDICS
NEUROLOGY

TRANSPLANTATICN

CR, ANAESTHESIA ANC
T550
NEURCSURGERY

MAORI MENTAL HEALTH

GENERAL SURGERY

GCARDIOTHORACIS &
VASCULAR

EMERGENCY MEDICINE

AMBULATORY SERVICES
ORTHOPAED'CS

PATIENT ACMINI
SERVICE
COMMUNITY J
HEALTH SERVICES

SPECIALIST MENTAL
HEALTH SERVICES

SPECIALIST MENTAL
HEALTH SERVICES

NEURCLOGY

UROLOGY

ACUTE MENTAL HEALTH
SERVICES

COR, ANAESTHESIA AND
cssD

UROLOGY

OPHTHALMCLOGY

COMMUNITY MENTAL
HEALTH SERVIGES

NEUROLOGY

C3STETRICS

ORTHOPAEDICS
EMERGENCY MEDICINE

PAEDIATRIC MULTI AGENCY
CENTRE

PAEDIATRIC HAEMATOLOGY
AND ONCOLOGY

CARCICLOGY

REABLEMENT SERVICES

GENERAL MEDICINE
EMERGENCY MEDICINE
EMERGENCY MEDICINE

ZRITICAL CARE

ORL

EMERSENCY MEDICINE

<Not Specified>
Accessibility

CareTreatment: Semmunicalisr:
Communication; Commuricaton

CareTrealment

CareTreatment

. Care/Treaiment;
CereTreatment: Care/Treatment;
Loss

Care/Treatment

Care/Treaiment; Care/Treatment;
Communication: Commuricadton

Attitude/Courtesy:
Care/Treatment; Communication;
Communication; Ceordination &
Continuity of Care Discharge

Care/Treatment; Communication;
Discharge

Care/Treatment; Privacy
Cares/Treatment

Accessblity

CaredTreatment; Cemmunlsaton
; Cara’Tr ent;

Care/Treatment; Sommunicatern,
Cammunicaton; Communicatizn

Communication; Coordination &
Continuity of Care

Attitude/Courlesy;
Attitude/Courlesy;
Attltude/Caurtesy:
Communication

Attitude/Courtesy;
CarefTreatment; Communication

Accessibility: Accessinility;
Cemmunicatizn

<Nt Specified>
CarefTreatment; Communication
Attitude/Courtesy;

Caref/Trea'ment: Som,
; CarefTreatment

Accessibility

Attitude/Courtesy; Privacy
; Privacy

Care/Treatment; Care/Treatment
; CarefTrealment

Accessibility; Care/Treatment;
Care/Treatment; Communication;
Communication; Responsiveness

Communication; Communication

CarefTreatment; Care/Treatment

AHitude/Courtesy;
CarefTreatment; Communicalior

CarefTreatment

CarelTreatment; Communication

Patient Rights &
Responsibilities

Discharge; Discharge
Accessibility: Care/Treatment
Gare/Treatment
Care/Treatment

; Communicaton;
Communication

Care/Treatment

Privacy

Health and Disability Commissioner
Health and Dlsabillty Commissioner

Feaith and Disapility Commissioner

on behalf of

Health and Disability Commissioner

tealth and Disability Commissioner

Health and Disability Commissioner

Health and Disaniiity Comm:ssioner

Health and Disability Commissioner

Health and Disabllity Commissioner
health and Disability Cammissioner
Health and Disability Gemmiss'cner

Health and Disability Commissloner

Health and Disability Commissioner

Heai!n and Disability Commissicner

Health and Cisability Commissioner

Health and Disabillity Commissioner

Heaitn an¢ Disabifity Cammissianer

Health ana Disabllity Commissioner

Health and Disabllity G

<Nct Specfied>
<Nct Specified>

<Not Specifiec>

Correctlve Actlon Taken

<Not Specified>, <Not Specified>

<Not Specified>

<Not Specifiec>

<Not Specified>

<Not Specified>

<Not Specified>
<Not Specified>
<Not Specified>

<Not Specifiea>; <Ne! Scecified>

Apology; Corrective Action Taker:;
Meeting

<Not Specified>

<Not Specified>

<Not Specfied>

<Nat Specifiec>

<Not Specified>

<Not

Health anz D-sabilily Commissianer

, <Nt

<Not Speclfied>

Health and Disability C

<Nat ; <Kot Spi

Health and Disability C

Heallh and Disabllity Commissicner

Health and Disability Commissioner

Health and Disabillty Commissioner

Heaith and Disabllity Commissioner

Health and Disability Commissioner

Health and Disability Commissiane~

+ealth and Disabilily Commissianer

Health and Disability Commissioner

Health and Disability Commissioner

Health and Disability Commissiorer

Heallh and Disability C

<Nol 8¢ ; <Not

<Not Specified>

<Not Specified>

<Not Specified>

<Not Specified>

<Not Speciiied>

<Not Specifiec>

<Not Speclfied>

<Not Specified>

<Nol Specified>

<Not Specified>

Heal'tn and Disability Commissioner

Health and Disabillty Commissioner

<Not Sp . <Not Specified:

<Not Specified>

<Not Specifisd>





