i Auckland DHB

AUCKLAND Chief Executive’s Office
°°° Toka Tumos Level 1
Building 37

Auckland City Hospital
PO Box 92189
29 October 2020 Victoria Street West
Auckland 1142
Ph: (09) 630-9943 ext: 22342
Email: ailsac@adhb.govt.nz

Re: Official Information Act request — GP referrals declined
I refer to your Official Information Act request dated 30 September 2020 requesting the following information.

Under the OIA, may | please find out how many GP referrals to hospital specialists have been declined. Can I
get this information broken down by specialisation and by month, starting September 2018?

Appended is the summary of GP referrals for FSA that were declined between September 2018 and August
2020. The data does not include referrals that were transferred to other DHB:s.

While the data includes most outpatient referrals that were declined, certain specialties like Oral Health,
Radiology, Community, Diabetes have not been included as they do not conform to the referral declined
process.

Auckland DHB received a total of 276,749 referrals over this time period. Of these 9,795 referrals were
declined (3.5%).

You are entitled to seek a review of the response by the Ombudsman under section 28(3) of the Official
Information Act. Information about how to make a complaint is available at www.ombudsman.parliament.nz
or freephone 0800 802 602.

Please note that this response, or an edited version of this response, may be published on the Auckland DHB
website.

Yours faithfully

(e L’C{A_‘p/‘

Ailsa Claire, OBE
Chief Executive of Te Toka Tumai (Auckland District Health Board)

Welcome Haere Mai | | | Aim High Angamua
adhb.health.nz
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