Auckland DHB
A Chief Executive’s Office

AUCKLAND

DISTRICT HEALTH BOARD

Te Toka Tumai Building 37
Auckland City Hospital

PO Box 92189
Victoria Street West
22 September 2020 Auckland 1142

Level 1

Ph: (09) 630-9943 ext: 22342
Email: ailsac@adhb.govt.nz

Re Official Information Request — Oral health services for cancer patients
I refer to your official information request dated 29 June 2020 requesting the following information:

The Cancer Society is seeking your assistance in providing information to answer the questions in
the attached survey.

The Cancer Society is collecting the information on how a person with any cancer has their oral
health needs assessed and addressed at each stage of their cancer journey in each DHB in NZ-from
the point of diagnosis, throughout their cancer treatment and following discharge from their
cancer treatment (i.e. survivorship).

Auckland DHB, as the provider of secondary and tertiary oral health services for the Metro Auckland
Region, has provided responses to the Cancer Society Survey on behalf of Auckiand DHB, Counties
Manukau DHB and Waitemata DHB. Counties Manukau DHB and Waitemata DHB have contributed
to and reviewed the responses compiled on their behalf. Please find attached the three responses.

You are entitled to seek a review of the response by the Ombudsman under section 28(3) of the
Official iInformation Act. Information about how to make a complaint is available at
www.ombudsman.parliament.nz or freephone 0800 802 602.

Please note that this response, or an edited version of this response, may be published on the
Auckland DHB website.

Yours faithfully

Ailsa Claire, OBE
Chief Executive

Welcome Haere Mai | | | Aim High Angamua
adhb.health.nz






‘ Cancer
/ Society

Te Kahui Matepukupuku
o Aotearoa

To whom it may concern
Kia ora

The Cancer Society is seeking your assistance in providing information to answer the questions in the
attached survey.

The Cancer Society is collecting the information on how a person with any cancer has their oral
health needs assessed and addressed at each stage of their cancer journey in each DHB in NZ—from
the point of diagnosis, throughout their cancer treatment and following discharge from their cancer
treatment (i.e. survivorship).

This information will be used to determine the consistency in, and equity of, service provision,
eligibility, care coordination and integration of oral health services into cancer care services at all
stages of a person’s cancer journey.

We realise that some of the information we are requesting might not be readily available or possibly
not collected. In such cases, we are seeking your assistance in understanding how the information
may be accessed and would be happy to talk with someone further to understand what can be
provided.

Please do not hesitate to contact us if you require further information.

Nga mihi

Shayne Nahu
Manager Advocacy and Wellbeing
Cancer Society of New Zealand

National Office

The Cancer Society of New Zealand | Patron Her Majesty the Queen
Level 6, Ranchhod Tower, 39 The Terrace, Wellington 6011 | PO Box 651, Wellington 6140
04 494 7270 | Cancer Information Helpline 0800 CANCER (226 237)

Major Sponsor

‘N’ o cancernz.org.nz admin@cancer.org.nz
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| Cancer
/ Society

Te Kahui Matepukupuku
o Aotearoa

To whom it may concern
Kia ora

The Cancer Society is seeking your assistance in providing information to answer the questions in the
attached survey.

The Cancer Society is collecting the information on how a person with any cancer has their oral
health needs assessed and addressed at each stage of their cancer journey in each DHB in NZ—from
the point of diagnosis, throughout their cancer treatment and following discharge from their cancer
treatment (i.e. survivorship).

This information will be used to determine the consistency in, and equity of, service provision,
eligibility, care coordination and integration of oral health services into cancer care services at all
stages of a person’s cancer journey.

We realise that some of the information we are requesting might not be readily available or possibly
not collected. In such cases, we are seeking your assistance in understanding how the information
may be accessed and would be happy to talk with someone further to understand what can be
provided.

Please do not hesitate to contact us if you require further information.

Nga mihi

Shayne Nahu
Manager Advocacy and Wellbeing
Cancer Society of New Zealand

National Office

The Cancer Society of New Zealand | Patron Her Majesty the Queen
Level 6, Ranchhod Tower, 39 The Terrace, Wellington 6011 | PO Box 651, Wellington 6140
04 494 7270 | Cancer Information Helpline 0800 CANCER (226 237)

Major Sponsor

‘N' 0 cancernz.org.nz admin@cancer.org.nz
il
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‘ Cancer
/ Society

Te Kahui Matepukupuku
o Aotearoa

To whom it may concern
Kia ora

The Cancer Society is seeking your assistance in providing information to answer the questions in the
attached survey.

The Cancer Society is collecting the information on how a person with any cancer has their oral
health needs assessed and addressed at each stage of their cancer journey in each DHB in NZ—from
the point of diagnosis, throughout their cancer treatment and following discharge from their cancer
treatment (i.e. survivorship).

This information will be used to determine the consistency in, and equity of, service provision,
eligibility, care coordination and integration of oral health services into cancer care services at all
stages of a person’s cancer journey.

We realise that some of the information we are requesting might not be readily available or possibly
not collected. In such cases, we are seeking your assistance in understanding how the information
may be accessed and would be happy to talk with someone further to understand what can be
provided.

Please do not hesitate to contact us if you require further information.

Nga mihi

Shayne Nahu
Manager Advocacy and Wellbeing
Cancer Society of New Zealand

National Office

The Cancer Society of New Zealand | Patron Her Majesty the Queen
Level 6, Ranchhod Tower, 39 The Terrace, Wellington 6011 | PO Box 651, Wellington 6140
04 494 7270 | Cancer Information Helpline 0800 CANCER (226 237)

Major Sponsor

‘N, o cancernz.org.nz O admin@cancer.org.nz
FALLY ™
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